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1. HammeHoBaHue TMCIUILIHHBI

«CTpaTternyeckuii MapKeTHHI»

2. IlepeyeHb MIAaHMPYEMbIX Pe3yJIbTATOB 0CBOCHHS 00pPa30BaTe/IbHOM
MPOrpaMMbl € YKa3aHMEM HHAUKATOPOB MX J0CTHKEHHSI, COOTHECEHHBIX €
IVIAHMPYEMbIMH pe3yJIbTaTAMU 00yYEeHUS MO TUCHUIINHE

Kon HaumeHnoBaHue HNupukartopsl focTuxkenus | Pesyabtarel 00yuenus (yMeHuUst
KOMIle- | KOMIIeTeHIIUH KOMIIeTeHIIUH ¥ 3HAHHUS1), COOTHECEHHbIE C
TeHUHHU HHIMKATOPAMH J0CTUKEHHUS
KOMIIEeTEeHIIUH
IIKH-7 | CnocobHOCTB 1.AHanu3upyeT UCTOYHUKHU U | 3HATH: METObI BBISIBJICHUS
BBISIBJISITH U BBISIBIISIET MpeaNPUHUMATEIbCKUX
pealln30BHIBATh peIPUHIMATETHCKIE BO3MOXKHOCTEH B YCIIOBUSAX
PBIHOYHBIE BO3MOXXHOCTH B  YCJOBUSX | U3MEHEHHUs BHEIIHEH CPEIbl.
BO3MOKHOCTH, a W3MEHEHUS BHEITHEH cpelibl. | YMeTh: MIPUMEHSATh METOIBI
TaK)Ke BJIa/IeTh BBISIBJICHUSI TPEANPUHUMATENbCKIX
HaBbIKaMU OH3HEC- BO3MOYXHOCTEH B YCIIOBUSX
TJTAHUPOBAHUS M3MEHEHHUs BHEUTHEH cpeibl.
2.Bmaneet HaBbIKaMU | 3HATh: METOAbl U KpEaTUBHBIE
peanu3anuy OW3HEC-UACH U | BOSMOXXHOCTH B (DOPMHUPOBAHHH
dbopMupoBaHUS OusHec- | OU3HEC-UIeH, UMETh
Mojienei. npeicTaBlIeHne 0 OU3HEC-MOJIENSIX
YMeTh: KpeaTUBHO MOJAXOAUTH K
dhopMHupoOBaHHIO OM3HEC-UIEH 1
MOJICTTUPOBAHUIO
3.Bnaneert METOJIMKaMH | 3HATh: METObI aHATIM3a U pacueTa
aHanM3a u pacuera | SKOHOMHYECKHX U (DMHAHCOBBIX
SKOHOMMYECKUX U | mokazareneili u  GopmupoBaHUs
(UHAHCOBBIX IMOKa3aTenel u | Ou3Hec-IUIaHa.
dbopmupoBaHHs Ou3Hec- | YMeTh: COCTaBIIATh M OLICHUBATh
IUIAHA. 3¢ heKTUBHOCTh OM3HEC-TITIaHA
ITKH-8 Bnanenue wmeromamu | 1.Mcnons3yer  3HaHHS B | 3HATH: aHAIUTUYECKUN

CTPATCTUYCCKOr 0
MapKETUHI'OBOT'O

aHalIM3a OpraHu3aLui | C
(pBIHKOB, MPOAYKTOR),

pa3paboTKu
OCYIIECTBIICHHS
cTpaTeruu
OpraHM3aLIH
Y4ETOM  3aIllpoCOB

MHTEPECOB PA3IUYHBIX
3aMHTEPECOBAHHBIX

CTOPOH

U | 00JIaCTH TEOPUH U TPAKTUKU
CTPAaTEern4ecKoro MapKeTHHTa

UHCTPYMEHTapUii B IIPAKTUKE
CTPaTErM4eCKOro MapKEeTHHTa

HUCIIOJIL30BaHUEM | YMeETh: MNPUMCHATH

AHAIIUTUYECKOTO AHAJIMTUYECKU UHCTPYMEHTApUH B

U | HHCTpyMEHTapHsl. MpaKTUKE CTPATETUYECKOTO
MapKeTHHTa

¢ | 2.Bnaneert MeTonaMHu | 3HATL: METOJIbI TNPUHATHS

H | IPpUHATUA CTPATCTUYCCKUX, | CTPATCTUYCCKUX, TAKTUYCCKUX U

TaKTUYECKUX M ONEPATHBHBIX | ONEPATUBHBIX pelieHni B

peumieHud B YNPABIECHUHU | YIIPABICHUU MAapKETHHTOM
JESITEIIbHOCTHIO OpraHu3aIu

OpraHu3alunu. YMeTh: MPUMCHATH METOAbI

MPUHSITHS CTpaTernyecKux,

TaKTHUYCCKUX u ONCPaTUBHBIX

peleHuit B YIIPaBJICHUU

MapKEeTHUHIOM OpraHU3aluu
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3.IlpoBOoauUT CTpaTernyecKui
aHaJIN3 MaKpO- U MUKPOCPEIbI
OpraHH3aluH, BJIAJICCT
HaBBIKAMU OLICHKHU ee
KOHKYPEHTOCTIOCOOHOCTH |

3HaTh: METO/IbI OLICHKH
KOHKYPEHTOCITIOCOOHOCTH
OpraHu3aIvy, METO/IBI
CTpaTEernyecKoro aHanusza,

YMerb: NPUMEHATh HAa IIPAKTHUKE

(opMHpOBaHUS KOMIETEHIUH | METO/IbI pu OLICHKE
U HEKOIUPYEMBIX | KOHKYPEHTOCIIOCOOHOCTH u
KOHKYPEHTHBIX MPEUMYILECTB | JOPMUPOBAHUS KOMIIETEHUUH U
KOMIIaHUH. HEKOIIMPYEMBIX KOHKYPEHTHBIX
IIPEUMYIIECTB KOMITAHUU.

IKH-11 | CnocobHocTh 1.Ucnonb3yer 3HaHUA | 3HATB: UMETh MNPEACTABICHUE U
aHaJIM3UPOBAThH MHCTPYMEHTApUs PHUCK- | PUCK-MEHEPKMEHTE JUIS
PBIHOYHBIE U | MEHEI)KMEHTA IUIs | BBIABIICHUS () AKTOPOB  pHUCKa
crieli(pUUecKue PUCKH | BBIABICHUS (DAKTOPOB pHCKA | BHEIIHEH M BHYTPEHHEH cpelibl
IpU pelIeHUuH 3a7ay | BHEIIHEHM W BHYTpPEHHEH | opraHM3andd 4 OOOCHOBaHUS
YIIPABJICHUS Cpelbl OpraHM3aluu U | U3BMEPECHUS PUCKA.

OpraHusanuen 000CHOBaHUS U3MEpPEHMS | YMeTb: TPUMEHATh METOAbl U
pucka. UHCTPYMEHTBI BBISIBIICHUS
(GakTopoB puCKa BHEIIHEH U
BHYTPEHHEH Cpebl OPraHu3alnuu U
000CHOBAHHUSI U3MEPEHHSI PUCKa.
2.IlpoBoauT uaeHTHGUKANKIO | 3HATB: METOABl PAHKUPOBAHUS
PUCKOB 1O (YHKUUSM H | PUCKOB
HAIPABJICHUSAM JCATEIBHOCTH | YMeETh: IIPOBOUTH
OpraHM3aI1H. UACHTU(DUKAIIMIO  PUCKOB IO
GYHKIMAM ¥ HaIpaBICHUSIM
JESITEIbBHOCTH OpraHU3aliu.
3.HMcnomp3yer  MeXaHHM3MBI | 3HATB: MEXAHW3MBl BBIABIICHUSA
BBISIBJICHUSI IPUYUH, YCIOBUM | IPUYMH, YCIOBUI BO3HUKHOBEHMS
BO3HUKHOBEHHS PHCKOB C | PUCKOB c HCIIOJIb30BAHNEM
UCIIOJIb30BAaHUEM  METOJOB | METOIOB  KOJMYECTBEHHONM U
KOJIMYECTBEHHOU U | KaYECTBCHHOMN OLICHKH PUCKOB.
Ka4eCTBCHHOU OLICHKHU | YMeTbh: NPUMEHITh MEXAHU3MBbI
PHUCKOB. BBISIBJICHMSI ~ IIPUYUH,  YCJIOBHH
BO3HHUKHOBEHHUS PHUCKOB c
HCIIOJIb30BaHUEM METOJI0B
KOJIMYECTBEHHON M KAa4eCTBEHHOU
OLICHKH PUCKOB.

IIKII 1 CrniocobHOCTD 1 .Ilpumensier coBpeMeHHblE | 3HATB:  METOJBl  YIIPaBJICHHUS
IIPAKTUYECKOTO METOJUKH yIPaBICHUS MapKETUHIOM
HCII0JIb30BAHHUS MapKETHHIOM. YMerb:  OpPUMEHATH  METOJBI
COBPEMEHHBIX YIPABJIECHUS MaPKETUHIOM
KOHILICTILIUI 2.Hcnonb3yer coBpeMeHHbIE | 3HATBh: COBPEMEHHBIE TEXHUKH U
YIIPaBIICHUS TEXHUKHU ¥ METOABI IPOJAXK. | METOABI IPOAAK
MapKEeTUHIOBOM YMerb: IPUMEHATH COBPEMEHHBIC
JESTEIIBHOCTBIO TEXHUKU M METOJBI POJIAXK
OpraHu3alui 3.JleMOHCTpUPYET HAaBbIKU 3HATB: TEXHOJIOTUN ITPOBEACHUS

HCIIOJIb30BaHUs B CBOEH
paboTe pa3NIuYHBIX MOIXO0/I0B
K HOBBIM TEXHOJIOTHSIM U
HOBBIM B3TJIs1/1aM Ha PELICHHUE
HPUBBIYHBIX MPOOJIEM.

MAapKETHHI'OBOT'O MCCJICIOBAHUSA C
HCIIOJIb30OBAHUECM MHCTPYMCHTOB
KOMIIJICKCAa MapKETHUHIa

YMeTh: MNPUMCHATH TCXHOJIOTHA
IMPOBCACHUA MAapKETHHI'OBOT'O
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MapKeTHHTa

WCCIIE0OBAaHUSl C HUCIOJIb30BAHUEM
UHCTPYMEHTOB

3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl
HucuunnnHa «CrpaTeruyeckuii MapKeTHUHI» OTHOCUTCA K MNPOQUIII0 U IUKITY
npoduist (3JEKTUBHBIN), K Tpoduito «MapKeTHHT» MO HANpaBJIECHUIO MMOJTOTOBKU
38.03.02 — Menemxment, OIT «MapkeTuHry, npoduiib « MapKeTHHTY.

4. O0beM IMCHUIUIHMHBI (MOAYJIf1) B 3a4€THBHIX €IMHULAX U B AKaJeMHYECKUX
yacax ¢ Bbl/IeJIecHHEeM 00beMa ayIuTOPHO# (JIeKIMHU, CEeMHUHAPBI) U
CaMOCTOSITeIbHOM padoThl 00y4YarOIIUXCS
Ounas ¢popma o0yuenust 2021 r.

Tabmmma 1.1.
Bcero MopnyJs 6 Mopnyas 7
Buna yueOHo# padoThl 10 JMCHHUILINHE (B3.e.n (B yacax) (B yacax)
yacax)
O01mast Tpy10eMKOCTb TUCHUILIHHBI 7 3.e./ 252 144 108
Konmaxkmmnasn padoma - Ayoumopmnwie 116 66 50
3aHAmMUA
Jlexyuu 32 16 16
Cemunapbl, npakmuyeckue 3aHsamusl 84 50 34
Camocmoamenvnas paboma 136 78 58
Koumponvnasa | Konmponvnas | Jomawmnee
Bun Texyiiero KoHTpost paboma paboma meopueckoe
3adanue
Bun npomexyTodHOM arTecTanuu Drzamen Irzamen Drzamen
Ounas ¢popma o0yuenust 2022 r.
Taomuna 1.2.
Bcero Monayasb 6 Moayasb 7
Buj y4yeOHoii padoThl 1O JUCHHUIJIMHE (B3.e.m (B yacax) (B yacax)
qacax)
OO0uas TPy10€eMKOCTb 1M CHUTNTHHBI 7 3.e./ 252 144 108
Konmaxkmmnan padoma - Ayoumopmuwie 116 66 50
3aHAmMUA
Jlexyuu 32 16 16
Cemunapnl, npakmuyeckue 3aHsamus 84 50 34
Camocmoamenvnas paboma 136 78 58
Konmponvnas | Koumponovnas | /{omawnee
Bup texyiiero KoHTpost paboma paboma meopueckoe
3a0aHue
Bun npoMexyTOouHOM aTTecTaluu Ix3amen Ix3amen Ix3amen
3ao4Ho-0o4Has popma o0ydenus 2021 r. (MOO)
Taomuna 1.3.
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Bcero MopnyJs 6 Mopnyas 7
Buna yuyeOHo# padoThl 10 JMCHHUILINHE (B3.e. n (B yacax) (B yacax)
yacax)
O01mast Tpy10eMKOCTh TUCHMILIHHBI 7 3.e./ 252 108 144
Konumaxkmnasn paboma - Ayoumopnwie 82 48 34
3anamus
Jlexyuu 24 16 8
Cemunapnl, npakmuyeckue 3aHsamus 58 32 26
Camocmoamenvhnas paboma 170 60 110
Koumponvnasa | Konmponvnas | JJomawmnee
Bun Texymiero KOHTpost paboma paboma meopueckoe
3adanue
Bun npomexyTouHOM arTecTanuu Irzamen Dxzamen Drzamen
3ao4Ho-04Has popma o0yuenus 2022 r. (MOO)
Taomuna 1.4.
Bcero Monayasb 6 Moayasb 7
Buj y4yeOHoii padoThl 1O JUCHHUIJIMHE (B3.e.m (B yacax) (B yacax)
qacax)
O01mast Tpy10eMKOCTb TUCHHMILIHHBI 7 3.e./ 252 108 144
Konumaxkmmnasn paboma - Ayoumopnwie 82 48 34
3anamus
Jlexyuu 24 16 8
Cemunapnl, npaxmuyeckue 3aHsamus 58 32 26
Camocmoamenvhnas paboma 170 60 110
Konmponvnas | Koumponvuasa | /{omawnee
Bun Texyiiero KOHTpOIIs paboma paboma meopueckoe
3a0aHue
Bun npoMexyTouHOM aTTecTauuu Ix3amen Ix3amen Ix3amen

5. Conepxxanue JMCUMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aenam)
AUCHHUIIMHBI ¢ YKa3aHHEM UX 00beMOB (B aKaIeMHUYECKUX Yacax) U BUI0B
y4eOHBIX 3aHATHI

5.1. Conep:kanue TUCUMIIJIMHBI
Beenenue.
[IpenMer coaepkanve W 3agauu Kypca. CTpaTermyecKuii MapKETUHI Kak
CIICIIMAIIM3UPOBAHHBIN pa3ie] MAPKETUHTA.
Tema 1. MapkeTuHr kak ¢punocopusi ppIHKa
CoBpeMeHHbIE KOHIIENMIMM MapKeTWHra M 3Tanbl X pa3Butusi. HoBble
HaMpaBJICHUSI MAapKETUHra. MecTO CTpAaTerM4ecKoro MapKeTHHIa B COBPEMEHHOM

opranuzanuu. Cdepa 1eaTeTbHOCTH CTPATErHIeCKOro MapKETHHTA B OTPACIISIX.



Tema 2 CymiHOCTb U 0COOEHHOCTH CTPATErH4eCKOro MApKeTHHI A,
(GyHkuuu 1 3a1a4u

[Tonarne crparermyeckoro MapkeTuHra. CyIIHOCTh CTPAaTErH4eCcKOro
MapKeTHHra, ero 0a3oBble 3JeMeHThl. DYHKIMH W 3aJa4d CTPATETHYECKOro
MapkeTuHra. JlBe TpaHM MapKEeTHHIA: CTPATETMYECKUHA W  OIEepalMOHHBIN
MapKETHHT .

B3anmoCBsA3bp CTpaTernyeckoro M OIEPAalMOHHOIO MapkeTtuHra. llemm
CTPATErn4eCcKOro MapKEeTUHIa. DTalbl CTPATETHYECKOTO MAPKETUHTA.

MapKETHHTOBBIE UCCIENOBAHUSI U UX POJIb B CTPATETMYECKOM MApPKETHHTE.

HaHpaBHeHI/IH, THUIIBI U MCTO/Ibl MAPKCTUHI'OBBIX HCCHeﬂOBaHHﬁ.

Tema 3. CoBpeMeHHasi MOJeJIb CTPATErH4€CKOr0 MApKeTHHIa

Konnenims skocuctem B MmapkeTuHre. OcoOEHHOCTH Pa3BUTHUS B TOHUMAHUU
COBPEMEHHOI'0 CTPATErMYeCKOr0 MapKETUHIra: MOJEINb Mepexo/ia OT YNpaBJICHUS
MapKETUHIOM K MapKETHUHI-MEHEJKMEHTY. CTpaTermuyecKuil MHCTPYMEHTApUl ¢
y4eToM MapKeTUHroBoro ymnpasienus (balansed score card).

Crparerust popmupoBaHus NOKU3HEHHOM IEHHOCTH NoTpeduTens. Coznanue
NOTPEOUTENHCKONM  IIEHHOCTH.  XOJUCTHYECKUH  MapKETUHT.  MapKeTHHTr
B3aMMOOTHOIIIECHUM.

MapkeTHHIrOBblE€ UCTOYHUKUA CTOMMOCTH Ou3Heca. [IpuHIuUNBI mocTpoeHus

KOMITaHUH, OPUEHTUPOBAHHOMN HAa MOTPEOUTEIIS.

Tema 4. Anaan3 norpedHoOcTel 02a30BOT0 PHIHKA

UYenopedeckne MOTPEOHOCTH KakK KIIOUEBOE TMOHSATHE MapKeTUHra. Buel
noTpeOHOCTe. AHamM3 MOTPeOHOCTEN MOCPECTBAM CETMEHTAIIMU PhIHKA. AHAIU3
MOKYNaTeIbCKOTO TMoBeAeHUsl mnoTpedutens. MortuBamus genooro (B2B)
noTpeouTess. AHaIu3 NPUBJICKATEILHOCTU PhIHKA.

CerMeHTHpOBaHUE PBIHKA W BBHIOOp IENIEBBIX cerMeHTOB. OCOOEHHOCTH

CCrMCHTHUPOBAHHA JCJIOBLIX PBLIHKOB. MaKpOCCFMeHTaHI/IOHHBII\/'I aHaJim3. DTambl
8



CEerMEHTUPOBAHMS pbhIHKA. BBIOOp 1€JEeBBIX CErMEHTOB M MO3UI[MOHMPOBAHUE.
Oco0EHHOCTH CErMEHTUPOBAHMS Ha OTPEOUTENILCKOM PHIHKE U HA PHIHKE TOBAPOB
MPOU3BOJICTBEHHO-TEXHUYECKOTO0 Ha3HaueHud. [lokymaTtenbckoe NOBEIECHUE Ha
JI€JI0OBOM PBIHKE.

MOTI/IBaI_II/IH WHIWBUYaJIbHOI'O HOTpGGI/ITeHﬂ.

Tema S. AnHamu3 Kak oOcCHOBa 000CHOBaHUsA (OpMHPOBAHMS
MAapPKEeTHHIOBOM CTpPaTeruu

AHaIIN3 PUBJIICKATEIBHOCTH PBIHKA: U3MEPEHHUE PBIHOYHOIO MOTEHIMANA U
MPOTHO3MPOBaHUE OyAylIero pasMmepa pblHKAa. AHaJIW3 00beMa MPOJaX U J0JIU
pBhIHKa OpraHu3alui. AHaIM3 KOHKYPEHTOCIIOCOOHOCTH OpraHu3alud. AHaiu3
BHYTPUOTPACICBOM KOHKYpeHIUHU. [loHSITHE KOHKYPEHTHOTIO MpPEeUMYIIECTBA.
OmnpeneneHrne OCHOBBI KOHKYPEHTHOIO MPEUMYLIECTBA OpraHu3aluu. BeisBieHue
BO3MOXKHOCTEM JUIsl peanu3aldyd KOHKYPEHTHOrO IpeuMyllecTBa. AHanu3
KOHKYPEHTOB ¥ MPEJIBHUJICHUE pEaKIMH KOHKYPEHTOB. MapKeTUHIOBBIC
AHAIIMTHYECKUE UHCTPYMEHTHI.

JIBMKy1Me CHIIbl KOHKYPEHIIMH B oTpaciu. KoHKypeHTHbIe MpeuMylIeCTBa,
OCHOBaHHbBIE Ha KayecTBE, Ha M3JEpKKaX M Ha KIIOYEBBIX KOMIIETCHIIHSX.
KOHKypeHTHOE NpEeHMyIIECTBO, OCHOBAHHOE Ha pbIHOYHON cuie. OrleHka
KOHKypeHuuu 1o M. [loprepy.

MOI[GJIHpOBaHI/IC JKU3HCHHOI'O IUKJIA ITPOAYKTA OpraHU3alnu.

Tema 6 CTparerum, onpeaejsiomme MNepcrneKTUBY Pa3BUTHS OPraHU3ALUH
KopnopatuBHble CTpaTeruv, ONPEIEISAIOIINE MEPCIEKTUBY Pa3BUTHUS
opraHu3aluu: nopTdeabHble, CTPATErnl POCTA, KOHKYPEHTHBIE.
@yHKIMOHAIBbHBIE cTparerun. CBsA3b MEXKIy CTpaTErnel U cerMeHTaluen.
AHanmu3 BO3MOYXHOCTEH o0Opa3oBaHUs HOBBIX CEIMEHTOB  pPBIHKA.
Konuenrtyanuzanuss 0a30BOro pblHKA B CHCTEME KOOPAMHAT «(YHKIIHWY,

CKIIMCHTBI» U «TCXHOJIOI'I.



Tema 7. Tunbl cTparerui

Br160p cTparerun oxBara CErMEHTOB PhIHKA: CTpATETusl KOHLIEHTPALMU WIN
doxyca, crpaTerus GyHKIIMOHAIHHOIO CIEUAIUCTA, CTPATErUs CIIeLHATU3aluHU 110
KJIMEHTYy, CTPaTerusl CEJICKTHBHOW CIELMAINA3ALUU, CTPATEeTus IIOJHOTO OXBaTa
peiHka. [Iporecc OlEHKHM NPUBIIEKATENBHOCTH KaXJI0r0 M3 CETMEHTOB pPbhIHKA W
BO3MOXKHOCTEH KOMIAHMM MO0 HMX MNpUOBUIbHOMY oOchykuBaHuio. Co3gaHue
OPEUIOKEHUST LEHHOCTH: auddepeHnmanus, MO3ULHOHUPOBAHUE M MaccoBas
KaCTOMM3ALIUSL.

PazpaboTtka cTpaTeruii ympamieHus MpPOAyKTOM. Pa3paOoTka II€HOBBIX
ctpareruii. CTparermyeckas pojib LEHbl. BbIOOp cTpaTernu 1eHOOOpa3oBaHUS.
BapuanTsl cTpareruii neHoo0pa3oBaHus.

Pa3paboTka cTpareruii ympaBiieHHs B3aUMOOTHOIIEHUSIMH B IIEMOYKE
CO3/aHUS LEHHOCTHU: CTpaTernyeckas poib (YHKUIUU pacHpeleleHus, CTpaTeruu
pacnpeziesieHus1, YIpaBJlIeHUs KaHAJIOM COBITa.

Pa3paGotka  crpaternii  mpoaBuxkeHUs.  KOMIIOHEHTBI  cTpaTeruu
npoaBwxkeHus. MHrerpanuss KOMNoHeHTOB. Pexiamuas crparterus. Crparerus
CTUMYJIMpOBaHusA cObITa. Pa3paboTka u peanusaisi CTpaTernv NEPCOHATBHBIX
IPOJAX U MPSIMOr0 MAPKETHHTIA.

MapKeTHHTOBBIE CTPATErMH BBIXO/A HA MEKTyHAapOAHbIe phIHKU. CTpaTeruu
MapKeTHUHTa B3aMMOJIEHCTBHS, MapKeTHUHTa B3aMMOOTHOIICHU,
BHYTpU(UPMEHHOTO MAapPKETHHTA.

Crparerus BOBJICUEHHUS MOTpPEOUTENs: MAPTHEPCKHE OTHOILUEHUS W
COBMECTHOE coO31aHue ILeHHOCTU. CTparerum MapKeTMHIa COBMECTHOIO

TBOPYECTBA.

Tema 8: JTanbl pa3padoTKN MAPKETHHIOBOM CTPAaTeruu
Otanbl BHIpA0OTKM MapKETHUHIOBOM cTpareruu. DakTophl, OMpeAesonne
BBIOOD  MapKeTHMHIOBOM  cTparerud. B3auMocCBsI3p  KOpPIOpAaTUBHON U

MapKETUHIOBOM cTparernid. CucrteMa cTpaTeruueckoro MapKeTHHIa OpraHu3aluu:
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KOPIOPaTUBHbBINA YPOBEHb, YPOBEHb OW3HEC €AUHUI, YPOBEHb MPOAYKTOBOW JIMHUU
(Mapkn).

[Ipouecc  pa3paboTku ©  peanus3allid  MapKETUHTOBOM  CTpaTETHu.
[IporHo3upoBanue u  (PopMHpOBaHHME MApKETUHIOBBIX Liesield. Muccus.
@OpMUPOBAHUE CTPATETMUECKUX, TAKTUYECKUX W OMNEPATUBHBIX MAPKETUHTOBBIX
nene opranuzauuu. [loctpoenne cereBoro rpaduka MapKETHHTOBBIX IEJIEH.
dopMupoBaHuE MpoLecca LeJIenoIaraHusl.

IIpenBapurenbHas 3KOHOMUYECKAs OLIEHKA CTPaTerMd W HMHCTPYMEHTBI
KOHTposis. OneHka pe3yJIbTATOB MapKETHHIOBOW JIESITEIBHOCTH KOMIIAHUU C
MOMOIIBIO CUCTEMBI KITI0UeBbIX Nokazarenei a¢pdextuBHoct (KPI).

[limtanupoBanue B CUCTEME CTpAaTErMYecKOro mapkerunra. [Liman-nmporpamma
paboTbl €O CTpaTerusMH B JEATENbHOCTH mpeanpuatus. CTpaTeruyeckuit
MApKETHUHTOBBIM IUIAH: MPUHUHUIBL pealu3aldd MApPKETUHTOBOM CTPATETUH,
COoZEepKaIlueCcss B MAPKETUHIOBOM ILIAHE, COJEpP)KAaHUE MAPKETHHIOBOIO ILUIAHA,
peanm3anus miaHa. CTpaTernuyeckuili U ONEepaTUBHBIN IIJIaHbl. bU3Hec-TIaH U ero
CBSA3b C MPOrpaMMOM CTPATErMYeCcKOro MapKeTHHra. 3ajauu Ou3Hec-IUIaHa.

CrtpykTypa OM3HecC-1IaHa.

Tema 9. Peannzanuss MapKeTUHIOBOI CTPaTeruun

CucremMa ymnpaBleHUs peanu3alnueld MapKeTHUHTOBbIX crpareruid. [Ipunstue
MapKETHUHIOBBIX yIPABICHUYECKUX pelleHui mpu neduuure nadopmanuu. busnec-
IPOLIECCHl  CTPATETMYECKOrO0  MapKeTWHra, TpeOyroume  MapKeTHHTOBOU
UH(OPMAIMOHHON MTOJIEPHKKU.

Nudpopmarmonnoe oOecrieueHue CTPATErun4ecKoro yIIPaBICHUS
MapKETUHIOM B yCIoBUsX HuppoBu3auu. Digital-rexHomornu nHGOPMaIIMOHHOTO
o0ecrnevyeHnst CTPaTernueckoro ynpapieHUs] MApKETUHIOM.

Opranu3anMoHHbIE aCIIEKTHI CTPATErMYECKOr0 MAPKETUHIA. PEMHKUHUPUHT
Y CTPYKTYPBI YIIPABIICHHUSI MAPKETHHIOM.
benumapkunr peanuzauud 3(PQGEKTUBHBIX MAPKETUHTOBBIX CTpaTErui

BCAYIIMMH KOMIIAHUAMM Ha JIOKAJIbHBIX 1 MUPOBLIX PBIHKAX.
11



Tema 10 MeTogoJiorust ynpapjeHHus CTPATeri4eCKMM MapKeTHHIOM

OCHOBBI ynpaBJIeHHs] CTPATErMUYECKUM MAapKETUHIOM. KOMMyHHKallMOHHOE
obecrieueHre ynpaBJieHUs] CTPATETHYECKUM MapKeTUHTOM. OCHOBHBIE 3J€MEHTHI
UH(POPMAIIMOHHOTO OOECHEUYEHUs YMNPABICHUS CTPATETHYECKUM MAapKETUHIOM.
VYcnoBust NpUHATHS PELLIEHAN.

[TpuHIMTIBI dbopmupoBaHUs U UCIIOJIb30BaHUs uH(popmaImu.
Kommynukanmonsslie kanaibl. KOHTposb B cTpaTernueckum MapkeTHHre. OObeKTh
KOHTpOoJIsi. COBpeMEHHbIE KOHIIENIUU BHYTPU(GUPMEHHOTO yipaBieHus. OyHKIUN
W nOpuHIUnbel  ynpasneHus.  Ciyx0a  MapKeTMHTa Ha  IPEANpUSATHH,
OpTraHMU3aIMOHHBIE CTPYKTYPbI, OCHOBHBIE 3a71a4i U (DyHKIUH.

CrpaxyeMble W HecTpaxyemble pUCKH. [IpuHLMOManbHAsg cXxema aHaiu3a
maHcoB-puckoB. Kak coBepmatorcst crpaternueckue ommoOku. Pucku. Crparerus
U 1nouck npeumymectB. Crpareruss W npenHasHaueHue. CTpareruyeckue
napajoKchl U AMHaAMHUKa cTpareruu. ['nodanusanus u nokanuzanus. Konkypenuus
U COTpyaHUYECTBO. KOHTPOJIb M Xa0C: N3MEHYMBOCTh KAK IMOCTOSIHHOE COCTOSHUE.

CTaOMIIBHOCTL H WHHOBAaIl1H. CTpaTCFI/I‘ICCKOC MBIIJICHUE W CTpAaTCrudycCKasd

JESITEIbHOCTb.
5.2. YueOHO-TeMaTHYeCKUI NJIAH
Ounas ¢popma o0yuenns 2021 r.
Tabmuna 2.1.
Ne Hanmenosa TpynoeMKoCTh B yacax ®opMBbI
n/ HHUE TEM Bce KonraktHass pabora - Camocto TEKYILEro
il (paznenoB) er AynauTtopHas pabota SITeIbHAS KOHTPOJIS
JVCLUIUIAH 0 00 Jlex Cemuna pabota ycIreBaeMoc
bl mas UH pHI, TH
, B PaKTUY
T.4. ecKue
3aHATHUSA
1 Beenenue 1 2 2 - - -
2 Tema 1. Juckyccus
MapkeTusr (KpyrJibIit
KaK 16 8 2 6 8 CTOJI),
¢unocopus
pBIHKA
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Tema 2 IToaroroBka
CyurHocTs 1 poOJIEMHBI
0COOEHHOCTHU X JIOKJAJ0B,
cTpaTermyecko | 18 8 6 10 JTUCKYCCUS
TOMapKeTUHTA,
GbyHKIMH 1
3a/1aun
Tema 3. IToaroroBka
CoBpemeHHast pOOIEMHBI
MOJIETh 24 10 ] 14 X JTOKJIaJI0B,
CTPaTETHYECKO JTCKYCCHS
ro MapKeTHHTa
Tema 4 IToaroroBka
AHanu3 pOOIEMHBI
notpeOHOCTEH X JOKJIaIOB,
6a30Boro 28 14 10 14 TMCKYCCHS
pBIHKA Pemenue
3a/ay.
Tema 5. YCTHBIN
AHanmu3  Kak onpoc
OCHOBa Pacuernas
000CHOBaHUS aHaJIMTUYeC
dbopmupoBanu | 28 14 10 14 Kast
o CKBO3Has
MapKETUHTOBO pabora
W cTpateruun Pemenue
3aaq
YcrHbIit
Tema 6 onpoc
Crparerun, PacueTnas
OTIPEACTISOIIN aHAIIUTHYEC
€ MepCrneKTuBy | 24 10 10 14 Kast
pa3BHUTHS CKBO3HAs
OpraHu3aIu paborta
Pemenue
3a1a4
Tema 7. Tunbl Hozrorosxa
cTpaTerwit 30 14 10 16 MPOOIEMHEL
X JTOKJIaJIOB,
JMCKYCCHUS
YCTHBIN
Tema 8: onpoc
Sranms Pacuernas
paspaboTKu aHaJIMTHYeC
MapKETUHTOBO 30 14 10 16 Kad
i cTpaTteruu CKBOSHAA
pabora
[IpezenTanu
s paboTHI
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9 | Tema 0. [ToaroroBka
Peanuzarmsa poOJIEMHBI
MapKETUHIOBO | 28 12 4 8 16 X JIOKJIaJI0B,
W cTpateruu JTUCKYCCUS

10 Tena 10 IToaroroBka

MPOOIEMHBI
Metonoiorus X TOKIAJOB,
YUPABICHHA ) 10 2 6 14 JHCKyCCHS
CTpaTeru4ecK
UM
MapKETUHTOM
CormnacsHo
yueOHOMY
TUIaHy:
B nenom no Konrp.
252 | 116 32 84 136
NUCIAIUINHE pabora,
Jomarnee
TBOpUYECKOE
3aJjaHue
Htoro B % 100 |46 28 33 54
Ounas popma o0yuenusi 2022 r.
Taomuna 2.2.
Ne Hanmenosa TpynoeMKoCTh B yacax ®opMBbI
i/ HUE TEM Bce KonraktHas pabora - Camocro TEKYILEro
i (paznenos) er AynuTopHast paboTta SITETIbHAS KOHTPOJIS
TUCLUILTUH 0 06 Jlex CemnHa pabota yCIIeBacMoC
BI mas 102078 pBL, TH
, B PaKTUY
T.4.: €CKue
3aHATHUS
1 BBenenue 1 2 2 - - -
2 Tema 1. Juckyc-cus
MapkeTusr (KpyTJabIid
Kak 16 8 2 6 8 CTOJI),
dbunmocodust
pBIHKA
2 Tema 2 IToaroroBka
CymHocTs U pOOIEMHBI
0COO0EHHOCTH X JOKJIaJIOB,
cTparernuecko | 18 8 2 6 10 JTUCKYCCUs
TOMapKeTUHTa,
GYHKIUYN |
3aJ1a4uu
3 Tema 3. 24 10 ) ] 14 IToaroroska
CoBpeMeHHas poOJIEMHBI
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MO/IEJTb X JIOKJIAJIOB,
CTpaTErnyecKo TUCKYCCUS
ro MapKETHHTa
Tema 4 IToaroroBka
Ananmus JIOKJIAJIOB,
notrpeOHOCTEH 78 14 10 14 TMCKYCCHS
06a30BOTO Pemenue
pBIHKA 3a/ay.
Tema 5. YcrHblit
AHanmu3  Kak ompoc
OCHOBa Pacuernas
000CHOBaHUS aHATUTHYEC
dbopmupoBanu | 28 14 10 14 Kast
o CKBO3Has
MapKETUHTOBO pabora
W cTpareruu Pemenue
3a1a4
YcrHbIit
Tema 6 onpoc
Crparerun, PacueTnas
OnpeesIONn aHAIUTHYEC
€ MepCrneKTuBy | 24 10 10 14 Kast
pa3BUTHS CKBO3Has
OpraHu3aIu paborta
Pemienue
3a1a4
Tema 7. Tumnsl Toxroroska
cTpaTerwit 30 14 10 16 MPOOIIEMHEL
X JIOKJIAJIOB,
JMCKYCCHUS
YCTHBIN
Tema 8: onpoc
Srarsl Pacuernas
paspaboTk aHaJIUTUYeC
MapKETHUHTOBO 30 14 10 16 Kad
W cTpateruu CKBOSHAA
pabora
[IpezenTanu
s paboTHI
Tema 9. IToaroroBka
Peanuzanus pOOJIEMHBI
MAapKETUHTOBO | 28 12 8 16 X JIOKJIaJIOB,
U cTpaTeruu JOUCKYyCCUs
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10| Tema 10 [ToxroroBka
Mertomosorus poOJIEMHBI
yIpaBlICHUS X JTOKJIaJIOB,
CTpaTEern4YeCcK 22 10 2 6 14 AUCKYyCCHsI
UM
MapKETHHTOM
CornactHo
yueOHOMY
TUIaHY:
B niesom no Konrposnsu
S — 252 | 116 32 84 136 ast pabora,
Homarniaee
TBopueckoe
3aJlaHue
Htoro B % 100 |46 28 33 54
OuHo-3a0uyHas popma o0yuenus 2021 r. (MOO)
Tabmuna 2.3.
Ne Hanmenosa Tpy10eMKOCTb B yacax ®opMBbI
1/ HUE TEM TEKYIIEeTro
I (pasznenon) Be KourakThast pabora - Camocrost KOHTPOJIS
AUCLMILINH er AynurtopHas paboTa TeTbHAS ycreBaemMo
bI Y pabora CTH
06 Jlex CemuHa
nias 11707 pHL,
MPAKTUY
ecKue
3aHATHS
Beenenue 1 1 - - -
1 Tema I. Jluckyc-
MapkeTuHr cus
KaK 13 3 1 2 10 (KpyTJabIid
¢unocopus cron),
pBIHKA
2 Tema 2 [Toaroros
CymHocTs 1 Ka
0COOCHHOCTH poGIeMH
CTpaTeTru4eCKO 15 5 1 4 10 BIX
ro JIOKJIJIOB,
MapKeTHHTa, TUCKYCCHUS
GYHKIUYN |
3aJ1a4uu
3 Tema 3. IToaroros
CoBpemeHHas 25 5 1 4 20 Ka
MOZCIB npobJIeMH
BIX
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CTPaTETHYECKO JIOKJIJIOB,
ro MapKeTHHTa JUCKYCCUS
Tema 4 IToaroron
Ananuz Ka
noTpeOHOCTEH npoOaeMH
6a3oBoro 3 12 20 BIX
pBIHKA JIOKJIaJIOB,
JTCKYCCHS
Pemenue
3a/1ay.
Tema 5. YcrHbiit
AnHamu3z  Kak onpoc
OCHOBa PacueTnas
000CHOBaHUS aHaJIUTUYE
dbopmupoBann | 32 12 20 cKas
o CKBO3HAs
MapKETHHTOBO paborta
U cTpaTeruu Pewmenne
3aza4
YCTHBIN
Tema 6 ompoc
Crpareruu, PacueTnas
OTIpEeAETISIONIN aHaJIUTUYe
e nepcrnektuny | 30 10 20 cKas
pa3BUTHUS CKBO3Has
OpraHu3aIu pabora
Pemenue
3a1a4
IToaroron
Tema 7. Tunbl Ka
cTpaTerwit 27 |7 20 mpobemn
BIX
JIOKJIaJIOB,
JIICKYCCHS
YcrHbiit
onpoc
Tema 8: PacueTnas
DTamnsl AHATUTHYE
pa3paboTKu cKas
MapKETUHTOBO 32 12 20 CKBO3HAs
i cTpareruu paborta
IIpesenrta
s
paboThI
Tema 9. IToaroron
Peanuzanus Ka 6
MapkeTuHroro | 30 10 20 :11));0 fIeMH
i cTpaTeruu
JIOKJIaJIOB,
JIICKYCCHS
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10 Tema [Toaroros
10 Ka
Metononorus npobIeMH
YIIpaBIICHUS 15 5 1 4 10 BIX
CTpaTEeruuecK JIOKJIAJIOB,
UM TICKYCCHS
MapKETHHTOM

CornacsHo
yueOHOMY
TUTaHy:
KoHnTpo:s
Buenomtmo | ys) | g9 24 58 170 nat
JUCLUILINHE pabora,
Homarrae
e
TBOPYECKO
€ 3a1aHHe
WUtoro B % 100 33 29 71 67
OuHo-3204Has popma o0yuenus 2022 r. (MOO)
Tabnuma 2.4.
No Haunmenosa TpynoeMKoCTh B yacax DopmbI
n/ HUE TeM TEKYILIETOo
I (pa3nenos) Bc KonrakTHas pabora - Camocros KOHTPOJIS
AUCLMILINH er AynuTopHas pabora TeTbHAS yCIeBaEMO
BI 0 pabora CTH
06 Jlex CemMuHa
mias 1UU pHI,
MPaKTHY
€CKue
3aHSATHUS
BBenenue 1 1 - - -
1 Tema I. Huckyc-
MapkeTuHr cus
KaK 13 3 1 2 10 (KpyrJibIit
dbunmocodust CTOJ),
pBIHKA
2 Tema 2 IToaroron
CyurHocTs 1 Ka
0COOEHHOCTH npoOaeMH
CTPATETHIECKO | , ¢ 5 1 4 10 BIX
ro TOKJIaJIOB,
MapKeTHHTA, JTCKYCCHS
GbyHKIMH 1
3a/1a4n
3 Tema 3. IToaroron
CoBpemenHnas | 25 5 1 4 20 Ka
MOIEIb poOIeMH
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CTPaTErnYECKO

bIX

ro MapKeTHHTa JIOKJIaJIOB,
JUCKYCCHUS
Tema 4 IToaroron
Ananuz Ka
noTpeOHOCTEH npoOaeMH
6a3oBoro 3 12 20 BIX
pBIHKA JIOKJIaJIOB,
JTUCKYCCHUS
Pemenue
3a/1ay.
Tema 5. YcrHbiit
AnHamu3z  Kak onpoc
OCHOBa PacueTnas
000CHOBaHUS aHaJIUTUYE
dbopmupoBann | 32 12 20 cKas
o CKBO3Has
MapKETHHTOBO paborta
U cTpaTeruu Pewmenne
3aza4
YCTHBIN
Tema 6 ompoc
Crpareruu, PacueTnas
OTIpEeAETISIONIN aHaJIUTUYe
e nepcrnektuny | 30 10 20 cKas
pa3BUTHUS CKBO3Has
OpraHu3aIu pabora
Pemenue
3a1a4
IToaroron
Tema 7. Tunbl Ka
cTpaTerwit 27 |7 20 mpobemn
BIX
JIOKJIaJIOB,
JUCKYCCHUS
YcrHbiit
onpoc
Tema 8:
Sranms Pacuernas
paspaboTKu aHaJIUTUYe
MapKETHUHTOBO 32 12 20 crat
W cTpateruun CKBOSHAA
pabora
[Ipe3enrta
s
paboThHI
Tema 9. IToaroror
Peanuzanms Ka 6
MapkeTuHroso | 30 10 20 EII:(O fIeMH
it cTpaTeruu
JOKJIa/I0B,
JMCKYCCHUS
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10 Tema [Toaroros
10 Ka
Metononorus npobIeMH
YIIpaBIICHUS 15 5 1 4 10 BIX
CTpaTEruyecK JIOKJIaJIOB,
UM JUCKYCCHUS
MapKETUHIOM

CornacsHo
yueOHOMY
TUIaHy:
KoHnTpo:s
Buenommno | ,q, g 24 58 170 nat
JTUCLUIINHE pa0ora,
Homarrae
e
TBOPUYECKO
€ 3aJlaHHe
WUtoro B % 100 33 29 71 67
5.3. Coaep:kaHue ceMUHAPOB, IPAKTHYECKUX 3aHATHI
Ta0muna 3
HaumeHoBaHue Ilepeuennb BOIIPOCOB IS DopMbI
TeM (pa3neJioB) o0Cy’KIeHMslT Ha CEMHHAPCKHX, NPOBeIeHUs
AUCHUILIUHBI NPaKTHYECKUX 3aHATHAX, 3aHATHI
peKoMeHAyeMble HMCTOYHMKH W3
pa3naesos 8,9
BBenenue 1.IIpeamer coneprkanue u 3a1a4u Kypcea. | Mapopmannonnas
2. CrpaTermyeckuii MapKETHHI KakK
CHeLUaIu3UPOBAHHBIN pasnen
MapKeTHHTA.
3. TpeOoBaHus K KypCy M BBIIOJTHEHUIO
KOHTpoJibHOU U JIT3
4.01ueHouYHbIE CpEACTBA
Crnucok ureparypel
Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHAs JINTEpATypa AONOJHUTEIbHAS
auTepatypa, pazien 9 mporpamMmHoe
obecnieuenue u MHTepHET-pecypehl
Tema 1. MapkeTuHr 1.OcHOBHBIE KOHLIENIMU opraHuzanuu | Kpyrislid  cros.
Kak punocodust pplHKA | PHIHOYHOM JESATEIBHOCTH KOMIaHui, | JAuckyccus.
0COOEHHOCTH ux ucropudeckoro | Pabora B manbix
reHe3nca M MpoOJIeMbl peaju3ald B | TpyIIax
COBPEMEHHOIN YKOHOMHUYECKOU cpesie
2. HoBele HampaBiieHUsI MapKETHHTA.
3.MecTo cTpaTernyeckoro MapKeTHHra B
COBPEMEHHOM OpPraHU3aLUU.
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4.Chepa JESITEIIbHOCTH
CTPaTErun4ecKoro MapKeTHHTa B
oTpacisx.

Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHAs JIUTEpaTypa JAOMOIHUTEIbHAS
auTepatypa, pazien 9 mporpamMMmHoe
obecnieuenue u MHTepHET-pecypehl

Tema 2 CymHocTh 1
0COOEHHOCTHU
CTPaTErHYECKOTO
MapKeTUHTa, QYHKLIUU
1 3372491

1. CTpaTernyeckuii MapKETHHTOBBIN
noaxod. OCHOBBI CTPATErHYECKOro
MoAX0Ja K YNPABICHUIO PBIHOYHOMN
JEATEIIbHOCTHIO KOMITAaHUH.

2. AKTHBHBIH u MacCCUBHBIN
CTPAaTETUYECKUI MAapKETHUHT.
TTogxonwl Ppa3IMYHBIX
SKOHOMUYECKUX KO K
CTpaTErunyeCcKomn MapKETUHT OBOM
e TeTbHOCTH.

3. DKOHOMMYECKasi poJib, LEIU H
3a7a4u CTPAaTEernYeCKOn
MapKEeTHHTOBOM NEeSATENbHOCTH
KOMITaHUH, eé 3JIEMEHTHas
CTPYKTYpa.

4. OyHKIUH u WHCTPYMEHTBI
CTPATErNYECKOr0 MApKETUHTA.

5. IlonaTne o crparernyeckon
PBIHOYHON MUCCUU KOMITAHHH.

6. PriHOUYHAs MHCCUSA KakK
COLIMAJIbHBIN 3aKa3 LIETIEBBIX
ayIUTOPUN Ha pEIICHHE «3a7auu
MOTPEOUTEIIS».

7. [ToTpebHOCTH IEJIeBBIX
ayAUTOPHH, Kak OCHOBa
(dbopMUpOBaHUSI PHIHOYHOW MHCCHU
KOMIIAHUM.

Pexomenoyemvie ucmounuxu: pasaen
8 - 3aKOHOAATeNIbHbIE U HOPMATHUBHbBIE
aKThl OCHOBHast auTeparypa
JOTIOJTHUTENbHAS JINTEPATypa, pa3aen
9 nmporpaMmMmHOe oOecrieueHHe u
HNHTepHeT-pecypesl

YerHpii  ompoc,
Pabota B
KOMaHe:
IpyMIIOBOM pa3zdoop
MHHH-KEHCOB,
TECTUPOBAHUE

Tema 3
CoBpemeHHas
MO/IEJTb
CTpaTEernyecKoro
MapKeTHUHTa

1. KoHuenmus 3K0cucTeM B MAPKETHHTE.
2. OcoOEHHOCTH pa3BUTHUS B TOHUMAHUHU
COBPEMEHHOT0 CTPaTErMueCcKOro
MapKeTHHIa: MoOJeNnb Iepexoga OoT
yIpaBlIeHUS MAPKETUHTOM K MapKETHHT -
MEHEKMEHTY.

4.Ctparernueckuii MHCTPYMEHTapHil C
Y4€TOM MAapKETUHIOBOTO YyMpPaBICHUS
(balansed score card).

YerHBI  ompoc,
Pabota B
KOMaHze: pa3dop
MHHH-KEHCOB,
IrpyImoBas
TUCKYCCHS,
TECTUPOBAHUE
pe3eHTaluN
JTOKJIaJIOB
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5.Crparerus dbopmupoBaHus
MO’KU3HEHHON IEHHOCTU MOTpPeOUTEs.
Coznanue moTpeOUTENbCKON IEHHOCTH.
6. Mozenp MENOYKH: «IOTPEOHOCTH —
[IEHHOCTH — TOBapbl — PBIHKH —
MOTpEeOUTENNY.

7.119Th TUIIOB HYKJ KIIUEHTOB.

8. Knaccuduxkarnuu norpedHocTei mo: I
Mapky3se (JioxHbIe, UCTHHHBIE); KeliHcy
(abcomoTHEIE, OTHOCHUTEIILHBIC);
D0660Ty (pOaOBBIE, MPOU3BOIHEIE).

0. XOIUCTUYECKUIA MapKETHUHT.
10.MapkeTuHT B3aUMOOTHOLIECHUH.
11.MapkeTuHroBbI€ MCTOYHUKHU
CTOMMOCTH Ou3Heca.

12. [IpuHIMIBI MOCTPOEHUSI KOMIIAHUH,
OpPUEHTUPOBAHHOM HA TIOTPEOUTENSI.

13. LenHoctu: ompeneneHue, OTIUYUE
OT OTpeOHOCTEH, 00JIaCTh MPUMEHEHHS
B OM3Hece.

14.TToctpoenue MapKETUHI OBOM
cTpaTerii W OpeHJOB Ha OCHOBE
LEHHOCTHOTO moaxoaa. Lovemarks:
OTIUYHST OT KJIACCHYECKHX OpEHIIOB U
MOJIHBIX TOPTOBbIX MAapoK; OCHOBHBIE
AJIEMEHTHI; TpaHchopManus EHHOCTEH
OpeHza B HOPMATHUBBI JJSi TOBApOB.
15.0cHOBHBIE LIEHHOCTH POCCHMCKHUX
noTpeouTenei: pe3yabTaThl
COLMOJIOTUYECKUX UCCIECAOBAaHHM.

16.B cwiry kakux mnpuyuH OU3HECY
noTpedoBaIoOCh  PaCHIMPUTEIBHOE  —
XOJIMCTHUYECKOE-TIPUMEHEHHE
WHCTPYMEHTOB MapKETHHTA.

17.ba3oBrie UIeun MOCTPOEHUS
COBPEMEHHBIX  CHCTEM  MAapKETHHT-
MEHEI)KMEHTAa B KOMIIaHHH.

Pexomenoyemvie ucmounuku: pasaen
8 - 3aKOHOAATEIbHBIE U HOPMATHBHbIE
aKTBI OCHOBHasi JauTepaTypa
JOTIOJIHUTENIbHASL IUTEPATYPa, pa3ien
9 nmporpaMMmHOe oOOecrieueHHEe H
HNHTepHeT-pecypesl

Tema 4. AHanu3
noTpedHoCcTEN
0a30BOTO pPHIHKA

1.YemoBeueckue IIEHHOCTU. AHau3
[IEHHOCTEH MOTpeOHOCTeH MoCcpeCcTBaM
cerMeHTanuu pblHKa. MccnenoBaHue
MOBE/ICHUS MTOTPEOUTENEH.
2.MotuBanus JIEJIOBOTO u
WHIUBUAYATHHOTO TOTPEOUTETIS.

3. PacueTHo-aHanmTHYeckas pabora

Amnanutuyeckas
pacuérHas pabora,
Pa6ora B
KOMaHAax: pa3doop
KEHCOB.
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Hccnenosanue IIPUBJIEKATEIBLHOCTU
pBIHKa. BBIOOD 11€71€BBIX CErMEHTOB U UX
0COOEHHOCTH. DTarbl CErMEHTHPOBAHUS
pbiHKa. OCOOEHHOCTH CErMEHTHPOBAHUS
Ha MOTPEOUTEIBCKOM PHIHKE M HA PhIHKE
TOBapOB MIPOU3BOJICTBEHHO-
TEXHUYECKOI0 Ha3HAYECHHUS.

Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHAs JIUTEpaTypa AOMOIHUTEIbHAS
auTepatypa, pazien 9 mporpamMMmHoe
obecnieuenue u MHTepHET-pecypehl

Pacuetno-ananutuueckas padota Ananutuyeckas
- Hccnenosanue pBIHOYHOTO | pacyéTHas paboTa,
MOTEeHllMajga,  eMKOCTh, jJomto  u | Pabota B
MIEHETPALIHIO. KOMaH/ax: pa3oop
- Araim3 oO6beMa ImpoIaxK. KEWCOoB.
- AHanu3 KOHKypeHTOB. OmpeneneHue | TECTUPOBAaHUE
MOTeHIIMaa TUTSE peanuzanuu
KOHKYPEHTHOT'O MpeuMyIIecTBa
Tema 5. AHamm3 kak | JIBukymue Cuibl KOHKYPEHUMH B
OCHOBa OOOCHOBAHUS | OTPACIH. Buast KOHKYPEHTHOTO
dbopMupoBaHUs MIPEUMYIIECTBA.
MapKEeTUHTOBOM - Anamu3 Iloprepa
CTpaTeruu 2.  MapkeTHHTOBbIE  AHATUTHYECKHE
UHCTPYMEHTHI.
3. MoaenupoBaHH€e KU3HEHHOTO IUKIIA
MPOJIYKTa OpPraHU3alUu.
Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHasl JIUTepaTypa AOMOJIHHUTEIIbHAS
auTeparypa, pazien 9 mporpamMMmHoe
oOecneueHue u MIHTepHET-pecypehl
1.KopniopaTuBHbIE€ CTpaTETHH. YerHpii  ompoc,
2. [MoprdenpHbIC CTpAaTErHH. rpYyIIOBast
2. OyHKIIMOHATBHBIE CTPATErUH. JIUCKYCCHS,
3.Konnenryanu3zaius 6a30BOro pplHKa B | KOMaHIHAs
Tema 6 Crpareruu, HEHTY ! P A
cucteMe  KoopauHart — «pyHKIMM», | pabota,  pa3bop
OIIpEAEIAIONIE .
CKJIUEHTBD) U «TEXHOJIOTHIY. MUHHU-KEICOB,
MEPCTIEKTUBY Pa3BUTHUS
TECTUPOBAHUE
OpraHu3alu
Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHasl JIUTepaTypa AOMOJIHHUTEIIbHAS
auTepatypa, pazien 9 mporpamMMmHoe
obecnieuenue u MHTepHET-pecypehl
1. Tuner cTpaTerui. YerHpii  ompoc,
2.11puBneKaTenbHOCTh PhIHKA. AHanuTtnueckas
Tema 7. Twumnsl N
o 2. Co3zmanue LIEHHOCTH uist | pacu€tHas padoTa,
cTparerui
oTpeduTes. PaGora B

3. PacueTHo-aHanmTHYeCKas paboTa

KOMaHJIax: pa3oop
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- Pa3zpaboTtka crpareruii ymnpaieHUs
IIPOJYKTOM.

- Pa3pa0oTka 11eHOBBIX CTpaTerHii.

- Pa3paboTka crpareruii ymnpaBIeHHS
B3aMOOTHOLIEHUSIMH B LIENIOYKE
CO3/1aHHS LIEHHOCTH:

- PazpaboTka crpareruii mpoaBHKEHHUS.
-Paszpabotka cTpaTeruu
CTUMYJIMPOBAHUS COBITA.

- PazpaboTka npsiMmoro MmapkeTuHra.

- Pa3paboTka cTpaTerum MapKeTHHTa
B3aUMOJCUCTBU

- PazpaboTka cTparernu KOMMyHHKaIUN
U PEKJIaMBI

- Pa3paloTka cTpaTeruu ynpaBieHus
ITOCTABIIUKOM

-Pazpaborka CTpaTeruu
BHYTPU(PHUPMEHHOTO MAPKETHHTa

Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATHUBHBIE aKThI
OCHOBHAs JIUTEpaTypa AOMOIHUTEIbHAS
auTepatypa, pazien 9 mporpamMmHoe
obecnieuenue u MHTepHET-pecypehl

KENCOB.
TECTUPOBAHUE

Tema 8: DrTamnbl
pa3paboTKu
MApKETUHI OBOU
CTpaTeruu

1. daxTopsl BbIOOpa
MAapKETUHIOBOW CTPATETUH.
2. Cucrema CTpaTernyeckoro |
KOPIHOPaTUBHOTO MapKeTHHTa
OpraHMu3aLuu
3. [Tpomecc pa3paboTku "
peanu3alui MApKETUHTOBOM CTPATETUH.
4. Crparerndyeckue OnepaTUBHbBIC
e U 33]]a9d MapKETHUHTa
5. Muccus..
6. OrneHka
MapKEeTUHTOBOM
KOMIIAaHUU €
KITFOUEBBIX
s dexturoctu (KPI).
7. PacuerHo-ananuTnueckas
pabora - IlnanupoBaHme B cucreme
CTPAaTETUYECKOr0 MAPKETUHTA.
Pexomenoyemvle ucmounuxu: pasaen 8 -
3aKOHO/IaTENbHbIE 1 HOPMATUBHBIE aKThI
OCHOBHAsl JINTEpaTypa AOMOJHUTEIbHAS
nuTeparypa, pasaen 9 mporpamMMmHOe
oOecneueHue u MIHTepHET-pecypehl

pe3yJIbTaTOB
JIeITeIILHOCTHU
IMOMOIIBIO  CHCTEMBEI
rmokazaresei

YcTHBIN
TPYIIIOBas
JUCKYCCHS,
TECTHPOBAHUE,
pa3bop MUHH-
KEHCOB,
pe3eHTAINS
JIOKJIaJIOB
Amnamutuyeckas
pacuérHas paboTa,

orpoc,

1. [Ipunstue MAapKETHHIOBBIX | YCTHBIM  OMpOC,
Tema 9. Peanuzanus o
N YIIPaBICHYECKUX PEIICHUN IrpyImoBas
MapKeTUHTOBOI1
S 2.ITocTpoeHue busnec-nporieccoB | AUCKyccus,
P CTPAaTETUYECKOro MApKETHUHTa TECTUPOBAHUE,
pazoop MUHH-

24



3. Digital-TexHonoruu | KeHcos,
MH(POPMAITMOHHOTO obecrieueHust | mpe3eHTaIUs
CTPaTErMYECKOro yIpaBIeHUs | JOKIJIAI0B
MapKETHUHTOM.
4.IIpouecchl OpraHu3anuu
CTpaTEernyecKoro MapKeTHHTA.
PevnrxuHupuHT u CTPYKTYpbI
YIPaBIECHUS MAPKETHHTOM.
5.beHumapkuHr
Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHAs JIUTEpaTypa AOMOTHUTEIbHAS
auTepatypa, pazien 9 mporpamMMmHoe
obecnieuenue u MHTepHET-pecypehl
1.MUC Yerapiii  ompoc,
2. ympaBineHus uH(MOpManuend MpH | TPYIIOBas
dbopMUpoBaHUH CTPaTEruyeckoro | AUCKYCCHUS,
MapKeTHHTa TECTUPOBAHUE,
3. OCHOBHBIE AJIEMEHTHI | pa3oop MHUHU-
MH(POPMAIIMOHHOTO oOecrieyeHus | KEHCoB,
yIpaBlIeHUs CTpaTEernyecKuM | Mpe3eHTaIHs
MapKETUHTOM. JIOKJIaJI0B
4. KonTposb B cTparermyeckum
MapKeTUHTE.
Tema 10 3. Opranu3alioHHbIE CITYKOBI

MeTonom0rHs MapKeTHHTa Ha MPEPHUITHH,

yHpaBIICHs OpraHHU3alOHHBIE CTPYKTYPBI,

N — OCHOBHBIC 33/1a4¥ U (DYHKIIUU.
4. PuUCK MEHEIKMEHT B MAapKETHHTE.

MapKETHHTOM
Buast puckoB. Crpareruss U MOHUCK
MIPEUMYLIECTB.

5. Crparernueckue MapajoKchl B
MapkeTuHre. VIHHOBanuu B MapKeTHHTE.
Crpaternueckoe MBIIIJICHUE "
CTpaTeruyuecKasi 1esTeIbHOCTb.

Pexomenoyemvie ucmounuxu: pasnen 8 -
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThI
OCHOBHAs JIUTEpaTypa AOMOIHUTEIbHAS
auTepatypa, pazien 9 mporpamMMmHoe
obecnieyenue u HTepHET-pecypehl

6. YueOHO-MeTOAMYECKOE 0OecneuyeHne A5 CAMOCTOATEILHOM PadoThI

6.1. IlepeyeHb BONPOCOB, OTBOJUMBIX HA CAMOCTOSITEJIbHOE OCBOCHHUE

oﬁyqaloumxca o JUCIMIIINHE

AMCHHUIUINHBI, GOPMBbI BHEAYAUTOPHOI CAMOCTOSAITEILHON Pad0ThI
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Taomuna 4

HanmenoBanue
pa3aesioB, TeM

Ilepeyenb Bonpocos,
OTBOAHMMBIX HA

®opMbI BHEAYAUTOPHOMH CaMOCTOATEIbHOM
padoThI

BXOJSIIIUX B CaMOCTOSITeIbHOE
AUCHUILINHY OCBOeHHE
Tema 1. | CoBpemeHHBIE - paboTa ¢ y4eOHHKOM U Jp. JIUTEPATyPOH;
MapkeTuHr Kak | HalpaBJICHUs -U3y4eHHE 3aKOHOAaTeNbCcTBa PO 110 Teme;
bunocodus MapKeTHHra B OTpacisixX | - COCTaBjeHHE IJJaHa W TE3UCOB OTBETOB Ha
pBIHKA U cepax IesaTeTbHOCTH | KOHTPOJIbHBIE BOIIPOCHI,
- MOATOTOBKA K YYaCTHIO B IUCKYCCHUHU;
- MOJIFOTOBKA K PEIICHHUIO CUTYAIIMOHHBIX 3a/a4.

Tema 2 | OcHOBHEIE - paboTa ¢ KOHCTIEKTOM JICKIIUH;
CyuHocTh Y | HaNpaBJICHUS U UEIU - COCTaBJICHHWE IUIaHa M TE3UCOB OTBETOB Ha
0COOEHHOCTH pPa3BUTHUS  HAYYHBIX KOHTPOJIbHBIE BOTIPOCHI;
CTpPaTerHyYecKor | IIKOJ MapKEeTUHIa B - MOJIFOTOBKA K YYAaCTHUIO B AUCKYCCHUU;
0  MapketuHr, | Poccuu u 3apy6exxom -MIOJIrOTOBKA K TECTUPOBAHHUIO.
byHKIIUN u
3aa4n
Tema 3 CoBpeMeHHast paboTta ¢ y4eOHUKOM | JIp. JINTEPATypO;
CoBpeMeHHa KOHILICTILIMSI MApPKETUHTA | -M3y4YCHHE AaHAIUTUYECKUX CTaTel MO TEME;
s MOJIEIIb - BKOCHCTEMA -MIOJIFOTOBKA K PEHICHUIO Keiica U CUT. 3aJaHUi
CTpaTeruyeck
oro
MapKeTHHTa
Tema 4. Ananu3 | OcobeHHOCTH  pBIHKA | paboTa ¢ y4eOHHMKOM U Ap. JTUTEPATyPO;
noTpeGHOCTeH B3aUMOOTHOLICHUH. -U3y4CHHUE AaHAIUTUYECKUX CTaTeH 110 TEME;
06a30Bor0 phIHKA | OYHKIIMOHATBHBIC -MOATOTOBKA K PEIICHUIO KeHCca U CUT.3alaHuil

cTpaTeruu Ha 0a30BOM

pBIHKE
Tema 5. Ananu3z | OcobeHHocTr paboTa ¢ y4eOHUKOM U JIp. TUTEPATypOii;
KaK OCHOBA | KOHKYPEHLIUU B | -M3yuY€HHUE aHATUTHYECKHUX CTaTel Mo TeMe;
000CHOBaHHUS COBPEMEHHBIX YCIOBUSX | -MIOJITOTOBKA K PEHICHUIO Keiica 1 CUT.3adaHuil
dopmupoBanus | Bumbl KOHKYpEeHTHOTO
MapKETUHTOBOM | MpenuMyIlecTBa
CTpaTeruu
Tema 6 | OcoOeHHOCTH HUIIEBBIX | paboTa ¢ YYCOHHMKOM U Ap. TUTEPATyPO;
Crpareruu, cTparerui -U3y4YeHUE aHATUTUYECKUX CTaTel MO TEME;
ONpeACIISIONINe -MOATOTOBKA K PEIICHUIO KeHca U CUT.3alaHuil
NEPCIEKTUBY
pa3BUTHA
OpraHu3alu
Tema 7. CoBpeMeHHOE - paboTa ¢ KOHCTIEKTOM JICKIIUH;
Turmbl MIOHMUMaHUE LEHHOCTH | -U3y4YEeHHUE 3aKOoHoAaTenbcTBa PO 110 Teme;
CTpaTerui norpeourens. - COCTaBlIEHHE IUJIaHA M TE3UCOB OTBETOB Ha

Kactomuzanus KOHTPOJIbHBIE BOIIPOCHI;

- MOJITOTOBKA JIOKJIAJ1a; MOArOTOBKA K PEMICHUIO
Kelica U CUT.3aJIaHui;
- TOATOTOBKA K YYaCTHUIO B KPYTJIOM CTOJIE..
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R: Jrarnt Dranel paboTa ¢ KOHCIIEKTOM JICKIIHH;
) CTPaTETUYECKOro U - COCTaBJIEHHE IUIaHA M TE3WCOB OTBETOB Ha
pa3paboTku
ONEPALMOHHOTO KOHTPOJIbHBIE BOIIPOCHI;
MapKETUHTOB
o MapKeTHHTa - IOJITOTOBKA K YYaCTHIO B JUCKYCCHUH;
ol cTpareruu o o
- MOJITOTOBKA K PEIICHUIO Keiica U CUT.3a/1aHHI;
- TIOJITOTOBKA K TECTHPOBAHMIO.
Tena 9 BenumapkuHr paboTa ¢ KOHCIIEKTOM JICKIIHH;
’ - COCTaBJIEHHE IUIaHA M TE3UCOB OTBETOB Ha
Peannzanus
o KOHTPOJIbHBIE BOIIPOCHI;
MapKETUHTOBOM
- IOJITOTOBKA K YYaCTHIO B JUCKYCCHUH;
cTpaTreruu o o
- MOJITOTOBKA K PEIICHUIO Keiica U CUT.3a/1aHHI;
- TIOJITOTOBKA K TECTUPOBAHMIO.
Tema 10 Crparernueckue paboTa ¢ KOHCIIEKTOM JICKIIHH;
napagaoKChI - COCTaBJIEHHE IUIaHA M TE3UCOB OTBETOB Ha
Mertononorus
KOHTPOJIbHBIE BOIIPOCHI;
yIpaBiICHUS
- IOJITOTOBKA K YYaCTHIO B JUCKYCCHUH;
CTpaTeruyecKum o o
- MOJITOTOBKA K PEIICHUIO Keiica U CUT.3a/1aHHI;
MapKETUHTOM
- TIOJITOTOBKA K TECTHPOBAHMIO.

6.2. IlepeueHb BONMPOCOB, 3aJaHUiIl, TeM /sl NOATOTOBKH K TeKylIeMy
KOHTPOJIIO

Ilpumep eapuanma 3a0anuii KOHMPOALHOU Padomwl

Bapuanm 1 1.

Teopemuueckuit eonpoc. Packpoure CyIIHOCTh U MPUHLIMUIIBI YIIPABICHUSA
MapkeTUHroMm. OTpa3uTe aBTOPCKYIO TOUKY 3pECHHUSI IO BOIIPOCY O HEOOXOAMMOCTH
CO37aHMs YCJIOBUA JIJisi 0OecTieueHns OajlaHca HHTEPECOB TOBAPOIIPOU3BOIUTENS U
MOTPEOUTEISI HA TPUMEPE POCCUNCKUX MPEATTPUSTUM.

Ilpakmuko-opuenmuposannoe 3adanue. Muxann VIBaHOB sBiseTcs
BiajenblieM ntuiedepMsl Ha ore Poccun. Kak Thicsun Apyrux X03sMCTB CTpaHbl,
dbepmMa TPOMZBOAMUT SAiIa, KOTOPHIC TMOSBISIOTCS HA CTOJE 3a 3aBTPAKOM,
yHIOTPEOISIFOTCS peCTOpaHaMH JIJIsl PUTOTOBJIICHUSI OJIOJT M UCIOJIB3YIOTCS TPU
W3TOTOBJIEHUH Pa3HO0Opa3HbIX KOHCEepBOB. KomnuecTBo nTuilsl Ha pepme Muxansa
— 9TO BCETO JIMIIhL HEOOJIbINAs YacTh 0OIIEro KOJIMYeCcTBa Kyp-Hecymiek B Poccuu.
[TogoOHO JpyrMM TPOU3BOJUTENISIM SIUIl OH B TIOCJIEAHUE TOJbl YMEHBIIHII
KOJIMYECTBO CBOEH MTHUIIBI, TAK KAK CHU3WJICS CIpOC Ha sia. Ceilvyac OH INIAaHUPYET
emie  OOJIbIIIE  COKPAaTUTh KOJMYECTBO CBOMX Kyp-HECyIIeK, TaK Kak
yBEJIUYMBaloOLeecs OECIIOKONCTBO MOTPeOUTENIel 0 HAIMYMHU XOJIECTEPUHA B sTHIIaX

OTPHUIIATEIBHO CKa3bIBAETCS HA cripoce. 1. YKaxKuTe Npupoay KOHKYPEHTHOU Cpebl
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pBIHKA, HA KOTOPOM paboTaeT Gpupma: yucTas KOHKYPEHIUSI, MOHOIIOJIUCTUYECKAs
KOHKYPEHIHs1, OJTUTOIOJIHSI, MOHOTIONUS. BpiOUpast OTBET, yuuThIBalTE KOJIMUYECTBO
KOHKYPEHTOB, OJHOPOJHOCTh MPOAYKIIMHU, IEJEBOM pBHIHOK. 2. Yaanoch I
Muxaniy IBaHOBY NOJIyYUTh KOHKYPEHTHOE IpEUMyIIECTBO? Ecin HE y1aliock, TO
KaKHe Iard OHW MOTJIH OBl TPEANPUHSTH, YTOOBI JOOUTHCS TAKOTO IPEUMYIIEeCTBA?

Tect. YcTaHOBUTE COOTBETCTBUE MCIKIY MMOHATHAMU U UX COACPKAHUCM

A. Mapketunrosas | 1. CoxpaHeHne M yJepXKaHUE  KIUEHTOB, IOCTPOEHHE

MH(pOpMalMOHHAs JOJITOCPOYHBIX B3aWMOBBITOJHBIX OTHOIIEHUH C KIIIOYEBBIMH

cucTemMa IapTHEpaMH, B3aUMOJICHCTBYIOIIIMMHU Ha PBIHKE

b. Mapxkerunr | 2. Pa3pabarbiBaeTcss KOpHOpAaTHBHAS CTpPAaTErus U IMPOUCXOAUT

B3aMMOOTHOUICHUH paszeneHne pecypcoB NPEANpUsTHs 10 OM3HEC-HANPABICHUAM

B. IInanupoBanne Ha |3. M3ydeHuwe pblHKA, TOBapHas IOJUTHUKA, I[EHOBAs TMOJIMTHKA,

YPOBHE KOpIOpaluu CO3/IaHHE KAHAJIOB paclpeesIeHUs], KOMMYHHKAIMH C PHIHKOM

I. Konuenuus | 4. MapkeTUHT B3aMMOOTHOIIIEHUH, HHTETPUPOBAHHBIN MAPKETHHT,

XOJIMCTHYECKOT O BHYTPEHHUI MapKETHHT, COL{UAIbHO-OTBETCTBEHHBI MAapKETHHT

MapKEeTHHIa

J. @ynkuuu cayx0Osl | 5. Cucrema BHyTpeHHEH HH(POpMAIIUY, CUCTEMA TeKYIIe BHEITHEH

MapKeTHHIa uHpOpMalUY, CUCTEMAa MapKETUHIOBBIX HMCCIEJOBAHUMN, CUCTEMA
00paboTKU M aHaIM3a HHPOpMALUU

Kpumepuu oyenku konmponvnoit pabomot

Kpurepun MakcumaiibHO
BO3MOXHOE
4ucio0 6auioB
[TpaBUIBHOCTH OhOPMIIEHUST KOHTPOJIbHOW paboThl (B paboTe AOIKHBI OBITH | 1
NPaBWIBHO O(QOPMIIEHBI UTATHI, CHHCOK HCIIOIb30BAHHON JHTEpaTyphl U
T.1I.)

[TorHOTA pacKpBITHS TEMBI (TOAPOOHO PACCMOTPEHBI BCE ACTIEKTHI TEMBI)
CamocrodaTenbHOCTh TpU cOope W aHanuze uHpopManuu (rposepsiercs | 2
MTOCTPAHUYHO)

(O8]

[IpaBUIBHOCTD PELICHUS] IPAKTUKOOPUEHTUPOBAHHOIO 33/1aHU 3
yMeHI/Ie JeJIaTb BBIBOAbBI 1 peKOMeHI[aI_[I/II/I
Htoro 12

I[IpumepHbIe BONPOCHI KOMIIbITEPHOI0 TECTUPOBAHUS

Tecr 1.
OyHKIIMOHAIBHBIE CTpaTeTUH MapKETHHTA — 3TO. ..
a) mopTdebHbIC CTPATETUN
0) cTpareruu pocra
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B) KOMMYHHUKATUBHBIE CTPATETUU

') CTpaTeru NO3ULIMOHUPOBAHUS

Tecr 2.

NHCcTpyMeHTAIbHBIE CTPATETUH MAPKETUHTA — 3TO. ..
a) KOHKYPEHTHBIE CTpaTEeruu

0) cTpaTernuu cerMeHTaIuu

B) CTpATErny NO3UIIMOHUPOBAHUS

I') KOMMYHUKAaTHUBHBIE CTpaTeruu

Tecr 3.

KopriopaTuBHbie cTpaTerud MapKeTUHTa — 3TO. ..

a) CTpaTeruu CerMeHTaIuu

0) crpareruu GopMHUPOBAHUST KOMILIEKCA MAPKETHUHTA
B) LICHOBBIE CTPATETUHU

I') KOHKYPEHTHBIE CTPATETUH

Tecr 4.
CooTBeTcTBUE MEXKY NPEANPUATUEM U PHIHKOM
1. Bce mnotpebutenu, KoTOphIe 1. IToTeHMaNbHBIN PHIHOK

NOPOSBISIOT WM MOTYT THPOSIBUTH
MHTEPEC K MPOIYKIUH MPEANPUATHUS

2. Yucno notrpedurenei, 2. JlocTynHBIN PBIHOK
KOTOpbIE  TPOSIBIIAIOT  HHTEpeEC,

UMEIOT  JOCTaTOYHBIA  JIOXOJ U

JOCTYIIHBI JIs1 TPEATNPUATUS

3. I'pynna noTpeouTeNeH, 3. IleneBoi peIHOK
KOTOPYIO X04eT 3aBOEBaTh

Opeanpusitie, MEPeHocs Ha HHX

AKIIEHT CBOEHU JAEATEIIbHOCTH

4. Yacts notrpedurenei, 4. PBIHOK NpeanpusaTUs
KOTOpBbIE MPUOOPETAIOT TOBAp Y

JAHHOTO MPEIPHUITHS

5. PBIHOK TOBapOB KOHKYpPEHTa

Tecr 5.
CootBercTBUE Mexkay kBagpanTamu maTpullbl BKI™ 1 BbIpaboTKOI MapKeTUHTOBOM
cTpaTeruu
“3Be3nnl”’ CoxpaHeHue nuiepcTBa
“JloMiHBIE KOPOBBI” [TonydeHne MakCUMaIbHON TPUOBLIN
“Tpynunbie netu” NuBectupoBanue
“Cobaku” YX04 ¢ pblHKa WK Majiasi aKTUBHOCTb
Jusepcuduxarus
Tecr 6.

KopriopaTtuBHbI€ CTpaTeruu MapKEeTHHTA. . .
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a) OIpeNeNAI0T CIOCO0bl HAWIYYILIEro MCIOJIb30BAHUS OTAEIBHBIX CPEACTB B
KOMILUIEKCE MapKETHHTa

0) mpenCTaBIsIIOT CHocoObl  OTOOpa 1LIENEBBIX PBIHKOB U JIEATEIBHOCTH
OpEeInpUITHS Ha HUX

B) OCHOBHBIE MAPKETUHIOBBIE CTPATETUH, TIO3BOJISIONIUE MPEANPUATHIO BEIOPAThH
LEJIEBbIE PHIHKU

') ONPEIEISIIOT MyTH JYYLIErO MCIOIb30BAHUS PECYPCOB MPEANPUSATHS IS
yAOBJICTBOPEHUS HY K] PHIHKA

Tecr 7.

bazoBrie ctpateruu (mo M. Iloprepy) - 3T0O cTpaTeruu. ..
a)  UHTerpaiuu “soepen”’

0)  wumHTerpamuu “Hazan’

B)  TOpPU3OHTAIBHOUN MHTErpaIlUU

r) KOHIICHTPAIIUW YCUJINN Ha BHIOPAHHOM CErMEHTE

Tecr 8.

OcHoBHbIE (paKTOPbI OLIEHKU KOHKYPEHTOCTIOCOOHOCTH MPENNPHUATHS — 3TO. ..
a)  Hamuyue 0a30BBIX TEXHOJIOTUI

0)  Hamuyue MaTPUYHOM CTPYKTYPHI yIPABICHHUS

B)  HAJIWYUE JUHEHUHOW CTPYKTYpPHI yIIpaBICHUS

I)  ypOBEHb TEXHWYECKOW OCHAIIEHHOCTU

Tect 9.

B03MOXHOCTB 1aBlIEHUSI CO CTOPOHBI KJIMEHTOB ONpeAesieTcs: (akTOpaMHu. . .
a) KJINEHTBI NPEICTABIISIIOT YIPO3y HHTETPALUN “‘BIIepen”

0)  rpymnmna noctaBuMkoB auddepeHnrponata CBOU TOBAPHI

B)  KJIMEHTHI CETMEHTUPOBAHBI 10 10X0JIaM

I)  KOHIIEHTpAIMs KJIUEHTOB

Tect 10.
Crpaterus 1uaepcTBa 3a CYET SIKOHOMHUH Ha U3JIEPKKAX MPernoiaraer. . .
a) HalIM4Me “‘Hoy-xay’’ B 00JIaCTH MapKETHUHTa
0) uccienoBaHuE MOKYMATEIbCKOTO MOBEACHUS
B) TOBBIIICHUE CPEAHEN LIEHBI TPOAYKIIUU
I') TPY COKPAIIEHUH 3aTPAT HE OCTAIOTCS 0€3 BHUMAHHUS yIyUIICHHE KaueCTBa
U cepBHUCa

IIpuMep cuTYyauMOHHOM 3a1a4u

Cumyayuonnas 3aoaua.
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CemeiicTBO  OM3HEC-OPUEHTUPOBAHHBIX CMApTPOHOB, MPOU3BOAUMBIX
kaHazackoi kommanueit RIM (Research In Motion). C 2010 rona BlackBerry Bxoast
«OOJBIIYIO TATEPKY» HanboJiee MOIMYJSIPHBIX MOOWUJIBHBIX YCTPOWCTB, yCTymas
TaKUM UMEHUTBIM MPOU3BOIUTENSM, Kak Samsung, LG u Nokia.

Cmaptdonsr BlackBerry wucropuuecku pa3pabaThBaIMCh UMEHHO JIs
OM3HECMEHOB, YTO HAJOXKWJIO OTINEYaTOK Ha WX BHEIUHUH BUA U
GbyHKUIHOHATBHOCTh. biiarogapss ToMy, 4TO KOMMaHUSI UCIOJIb3YET CIEHAIbHbIE
cepsepa BES (BlackBerry Enterprise Server), Bce cooOuienus mudpyroTcs U HE
MOTYT OBITh NepexBaueHbl. Bripouem, nMeHHO u3-3a 3Toro cMaptdonsl BlackBerry
HEOJTHOKPATHO TMOJIBEPTraiuCh KPUTHKE U 3allpellleHbl B HEKOTOPBIX cTpaHax. Benpb
cepBepa-TO BCE PACIONOKEHBI B AMEpHKE, TaK UYTO TEOPETUYECKU CHEICITyKObI
JaHHOW CTpaHbl MOTYT TOJMYYUTh K HUM JOCTYII, XOTS KOMITAHHUS W TapaHTHPYET
HENPUKOCHOBEHHOCTh MHGOpMaluu. Bripouewm, 3Ta rapanTus Mocirykujia moBOAOM
U g JpYroro BHAA 3alperoB - HHPOpPMAIUs CTAaHOBUTCA HEIOCTYITHOU
Crenciay>k0aM CTpaHbl, MPaBUTEILCTBO KOTOPOW »kenaino Obl 00nanath €10 1Mo
nepBoMy ke TpedoBanuto. Mictopuuecku cinoxuiaoch Tak, uto BlackBerry nHaubosnee
nonyJsipHbl UMeHHO B CeBepHON AMEpUKe M 4acTMYHO B 3amanHou EBpone. Ha
tepputopun ObiBiiero CCCP oHM MpakTHYECKH HE BCTPEUAIOTCS.

Uctopust »Tx mr000MBITHRIX cMapTGoHOB Haudajmack B 1997 romy.
M3HauanbHO 3TO OBLIM MEHIKEPHI C BO3MOKHOCTBIO IBYCTOPOHHETO OOILIEHHUS, YTO
AKTUBHO MPHUMEHSUIMCh [Js KOpPHOpaTHUBHOW CBsi3u. VX oTimMuano Hamuuue
QWERTY -kiaBuaTypsbl, KOTOpas U IO CEN I€Hb OCTAETCA «BU3UTHOM KapTOUYKOI»
BlackBerry - mpakTudyecku Bce 3TU YCTpOWCTBA HUCHOJHSIOTCS B (opM-pakTope
MOHOO0JIOKa, XOTsI €CTh IPUMEPHI pacKiIaayllieK U Clai1epoB.

RIM pemnna npoaBUraTh 3TU YCTPOMCTBA MO HOBBIM OPEHJIOM, CO3/JaHUE
KoToporo mopyunnu kommanuu Lexicon Branding Inc., u3BecTHO# Omaromaps
TaKUM IPOMKHUM MMeHaM, kak Pentium u Zune. CienuanucTsl KOMIIaHUH, 00J1a/1as
OoratbiM BOOOpaKCHHMEM, PEUIMIA, YTO YCTPOMCTBA OTH MOXOXKH Ha STOMABI
kiyOHuku. Ho aHrnmuiickoe cioBo «strawberryy MOTIIO NOKa3aTbCsl CIOKHBIM IS

HWHOCTPAHIICB. beuu H€p€6paHBI BCC BO3MOZKHBIC ATOABI K 1aKE HCKOTOPHBIC OBOIIIH,
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HO B pe3yJIbTaTe PeIIniii UCIOIb30BaTh Ooiee poctoe «blackberryy («eacesurar).
Ha3Banue, kak BUIUM, OKa3ajoCh OYEHb YJAuHbIM - MHOTHE TI0JIb30BaTeNn
BlackBerry nakxe u He mog03peBaioT O CyIIeCTBOBAaHUHU Kakoil-To Tam RIM.
ITepsoiii cMapTdon nosiBriics B 1999 rony - BlackBerry 5810. O6maThes o
3TOMY YCTPONCTBY MOXXHO OBUIO JIMIIb IMOCPEACTBOM TapHUTYPHI, MOCKOJIBKY
BCTPOCHHBIX MUKPO(OHA M JHMHAMHKA Y HETO HE ObUIO. DTOT HEIOCTAaTOK OBLI
UCIIpaBjieH B mocienyomux monensx. llepBas Mojaenb ¢ LBETHBIM 3KpPaHOM
nosiBuinack B 2005 rogy - 7200 cepusi. CoBpemennsie BlackBerry - sTo Becbma
«HABOPOYEHHBIE» JIEBANCHI, COOTBETCTBYIOIINE BCEM TPEOOBAHMSIM COBPEMEHHBIX
nojb3oBateneil. PaboTaloT oHM MOJ ynpaBiieHUEM COOCTBEHHOM OIepaliMOHHON
cuctemsl BlackBerry OS.
WNutepecHbie GakThl:

[Tocne 3aBepmenus BeiOOpoB mpesmaenta CIIA, Ha kotopsix mobemun bapax
Obama, Bcs cTpaHa ¢ HHTEpecoM HalJIojalia 3a CUTyaluel, CII0KUBILIEHCS BOKPYT
npesuaeHTckoro BlackBerry. Jleno B ToM, 4TO aMepUKaHCKUN MPE3UACHT HE UMEET
IpaBa UCIHOJB30BaTh YCTPOICTBA, HEAOCTYIHBIE Ui MPOCMOTpa CIHEICITyk OaM.
Obamy 3710 o4eHb paccTpouso. Ho, B uTore, 3aKkOHHUKaM yJai0Ch HAUTH J1a3eikKy,
Onarogaps KOTOpO# MPEe3uACHTY TaKU OCTABUIIH JIIOOUMYIO UTPYIIKY, TIPU YCIOBUH,
YTO MOJIb30BATHCS OH €€ OYIeT UCKIIOUYUTENBHO TS JIMYHOU MEPETHCKH.

Ha Bcex odunmanpabeix ¢dotorpadusix cmaptdonoB BlackBerry Bcerma
BBICTaBJIEHO Bpems 12:21.

[Tpuuunnel, Mematomue pazsutuio Blackberry B Poccun

3aKOHOIATEIHLCTBO
denepanpuas Ciayx6a bezonacnoctu Beigaia MTC u «Beimnennkomy» paspenieHue
Ha Oeccpounblii BBO3 B Poccuto cmapTdonoB Blackberry Tonsko B 2008. [{o aToro
BpeMeHH, B BuAy Hecorjacus RIM c TpeGoBaHMsIMH 1O COKpAlllEHUIO KIIOYa
murdpoBaHuss W uUcHoyib3oBaHus obopyaoBanuss COPM mpu mpenocraBiieHUd
yciyru Blackberry, neranbHbiii BBO3 cMapT(hOHOB ObLT 3allpelieH U JaHHas yclyra
HE MPEeAO0CTaBsUIach. JTO OOCTOSTENHCTBO HE MO3BOJIMIIO KaHAJICKONW KOMIaHUU

BOBpEMsI BBIMTH Ha pbIHOK cMapTdoHoB B Poccun. K 2008 rogy priHOK yxke ObLT HE
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TOJIBKO TOJEJIEH, HO M HACBIIEH pa3iMuHbIMU anmnaparamu oT Nokia, Samsung,
Sony Erricsson, kpoMe TOro, K 3 TOMY BpeMEeHH, OCHOBHOM KOHKYpeHT Blackberry —
Apple, «uaran noGeAHBIM MapIIeM» MO PHIHKY yKe 0oJiee moxyroja.

TpeGoBanus  ¢enepasibHoro 3akoHa «O  cBsI3W» ©W  NPHUKA30B
MunuHGOPMCBS3U TaKKe OO0s3bIBAIOT OINEPaTOPOB MPOBOIUTH JACHIU(PPOBKY
nepefaBaeMoil  MHQOpMAIMHM, €CIU  HPOU3BOAUTCS €€  JIOTOJHHUTEIbHOE
KoJIupoBaHue, a B yciayre u cmaptdonax Blackberry 310 siBasercs omHum u3
OCHOBHBIX KOHKYPEHTHBIX TpeumymiecTB, BeAb RIM sBmsercs muaepom
Kkpuntorpadgur B MHpe, a MeToAbl mmdpoBaHus sBiasioTca jae-pakro B CHIA
rOCy/IapCTBEHHBIM CTaHIaPTOM.

[ToaToMy COTOBBIM oOmepaTopam, MPEJOCTABISIONIMM JIaHHYIO YCIyry (B
nanHoMm ciyyae MTC u bunaiin), © KOprOpaTUBHBIM KJIMEHTaM, MOJIb3YIOUUMCS
yciyroii Blackberry Enterprise Server, mpuxoauTcs 3a c4eT COOCTBEHHBIX CPEJICTB
OIJIauuBaTh yCTaHOBKY oOopyaoBanus COPM mist GecnpensaTCTBEHHOTO JTOCTYyIa
CHeICTy’)K0 K JaHHBIM a0OHEHTOB. UYTO CTaBUT caMy YCIyry B BecbMa
IpOTUBOpEUNBOE MosioxkeHue. C 0JIHOM CTOPOHBI, BBICOKAs 3aIIMIIICHHOCTh JaHHbIX,
NpOBEepeHHas W TOJJEep)KUBaeMasi BO BCEM MHUpPE TPH BeCbMa YMEpPEHHOM
CTOMMOCTH, B BHJYy TOrO, YTO IOCTaBISIEMOE pELICHHE SIBISETCS, BO-TIEPBBIX,
LEJIOCTHBIM, BO-BTOPBIX, J1a€T BO3MOXKHOCTb CHHU3UTh IIEHY TMpU YCJIOBUU
MUJUTHOHHBIX TIPO/IaXK, KOTOPBIE MBI BUUM 10 BceMy mMupy. C Ipyroi CTOpOHBI, B
Poccun, perynstop naxe MNpU YCIOBUM pabOThI IO 3alpocy U OTCYTCTBHUSA
TOTaLHOTO KOHTPOJIS JAaHHBIX, JAe-(hakTo H Je-Iope HMEeT BO3MOXKHOCTH
KOHTPOJIMPOBAaTh cUcTeMy. ILmoc K STOMy OOCTOATENBCTBY pa3pabOTUYMKU
ob6opynoBanus COPM, koTopoe npuxoauThCs MOKyNaTh BCEM KIMEHTaM, Oyab TO
KOHEYHBI KIWEHT WM ONepaTop CBsI3U, BBHUJIY CBOEr0 MOHOIOJBHO -
rOCy/IapCTBEHHOTO  TOJIO)KEHUS, YCTAHABJIMBAaeT TaKWe€ ILE€Hbl Ha CBOE
obopynoBanue, uTo yciyra blackberry mpeBpaiiaercsi B BecbMa «I0POTOCTOSIIIYIO
UTPYIIKY.

Kpome 0CHOBHOI CTOMMOCTH, TakXe MOBBIIIAETCSI CTOUMOCTh BHEIPEHUS

M3-32 YCIIO)KHEHUA BCed cucTtembl nepenaund JaHHbiX. Kommanus RIM  He
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pa3pabaThiBa€T CBOM NPOIAYKTHI C YYE€TOM TpPEOOBaHUM KaXJ0W KOHKPETHOM
CIICIICITY KOBI.
Bormpocs 1151 ananu3za u 00CyKaeHus Keiica:
1. Kakoii TN CTpaTerM4eckorl OpHEeHTaluHu peanu3yerT komnaHus RIM
(Research In Motion) nnst 6penna BlackBerry.
2. Ompenenute HAOOp W 3HAYEHUE MAPaMETPOB MPHUBJICKATEIbHOCTH PhIHKA
cMaptdonoB B Poccum.
3. CocraBbTe MynbTHaTpuOyTHBHYIO MOJEnb BlackBerry. Ha kakom ypoBHe
ATOM MOJEIM MNPOUCXOJUT OCHOBHAs KOHKYPEHIMS 3a MpEeAnOoYTEeHUE
POCCHICKUX TOTPEOUTEIEH.
4. Beimenute KOHKYypeHTHbIe mpeumyiiectBa Openma BlackBerry s
POCCHUICKOTO pBhIHKA. B 4eM COCTOMT MPUHIMMHAIBFHOE OTIMYUE OpeHa
BlackBerry oT koHKypeHTOB
5. HazoBute puCKH, C KOTOPBIMH MOXET CTOJKHYTbCS Komnanus RIM
(Research In Motion) npu pacuimpenuu cBoeit 10au peiHka B Poccun
6. OmmmuTe IMEeneBOM CETMEHT poccuiickoro peiHka Openna BlackBerry.
Kakyto cTpaTeruto no3uiiMOHUPOBAHUS ClieIyeT BhIOpaTh koMmanus RIM
(Research In Motion) ansa 6penna BlackBerry.
7. Ilpennoxute KOMMYHUKAIIMOHHYIO cTpaTernro Openma BlackBerry ¢
IEJBbI0 YBETTMUCHHUS O phIHKa B Poccum.
Ilpumep keiica

Jlnst ueneil mpeAaoTBpalleHUsT BO3MOXKHOTO TEpPEMENICHUs] TOBApOB U
TPAHCTIOPTHBIX CPEACTB MEXAYHAPOJAHOH TMEpPEeBO3KM Yepe3 TaMOKEHHYIO
rpanuiy TamMOXEeHHOTO CO03a C HAPYIICHHEM TaMO>KEHHOTO 3aKOHOIAaTEIhCTBA
TamorxeHHOro coro3a u (Wim) 3akoHoAaTenbcTBa Poccuiickoi denepannu B 2013
r. yrBepxkaeHno 9 379 mpoduieii puckoB, u3 Hux 202 — obmepoccuiickux,707 —
PErHOHANIbHBIX U 30HANBHBIX, 8 470 — cpounbix (B 2012 romy yrBepkaeHo 8 588
npodunei puckoB, U3 HuUX — 49 obmepoccuiickux, 338 — peruoHaJbHBIX U
30HaNBHBIX, 8 201 — cpounbix). C 1 centsi6ps 2013 r. B COOTBETCTBUH C MPUKA30M

OTC Poccuu ot 29 ampens 2013 r. No 851 «OO0 yTBepkAeHUU MOpPsIKA
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dbopmupoBaHus eaquHON 0a3bl BBIABICHHBIX pUCKOB» Ha cepepe DTC Poccun
HayaTo ¢opmupoBanre EnuHON 0a3bl BBISBIEHHBIX PHCKOB M OpraHMW30BaH
JOCTYIlT K JaHHOMY WH(GOPMAIMOHHOMY PECypcy JOJDKHOCTHBIX — JIUI]
TaMOXEHHBIX OpPraHOB, YTO OOECMEYWIO CHUCTEMaTU3alMi WHbOpMauu 000
BCEX BBUBISIEMBIX HApPYIICHUSX TaMOXXEHHOTO 3aKOHOJATENIbCTBA M €€
UCIIOJIb30BaHUE TIPU yIPaBIECHUU pUCKaMU. B pe3ynbTaTe IpUMEHEHHUS Mep IO
MHHUMH3AIUNA PUCKOB TaMOXEHHbIMH opraHamu B 2013 r. mpunsito 14 281
pemieHre 00 OTKa3e B BBITYCKE TOBAPOB B COOTBETCTBHH C 3asBICHHBIMU
TaMOXKeHHBIMU Tiporierypamu (B 2012 r. — 10 540 pemenuit) u 578 peuieHuit o
3ampere K BBO3Y/BbIBO3y ToBapoB (B 2012 r. — 436 pemenuit). Cymma
TaMOXCHHBIX  IJIaTeXed W  mTpadoB, JOMOJIHUTEILHO  HAYUCICHHBIX
TaMO>KCHHBIMM OpraHaMH B pe3yjbTaTe MPUMEHEHHUS CHUCTEMbI YIIPaBJICHUS
puckamu, coctaBuia 16,59 mupa. pyoneit (8 2012 r. — 16,95 mupn. pyOmeit).
KonndecTBo BO30YKIEHHBIX A€l 00 aJIMUHHUCTPATUBHBIX MPABOHAPYIICHUSIX
(manee — nena 06 All) B coorBetcTBUU ¢ Konmekcom Poccuiickoit denepanuu 06
55 apMmuHUCTpaTUBHBIX MpaBoHapyuieHusax (nanee — KoAIl P®) coctaBuiio 21
103 nmema o6 AIl (B 2012 r. — 17 355 nmen o6 All). KoaudectBo nedn,
KBATM(UITUPYEMBIX B COOTBETCTBHHM C YTOJOBHBIM KoaekcoMm Poccuiickoii
®epnepanuu (nanee — YK P®), — 553 yronosueix aena (B 2012 r. — 461 neno). B
2013 r B memsAx peaJu3aluM MPUHIIMIOB BBIOOPOYHOCTH M JOCTATOYHOCTH
TaMOXEHHOTO KOHTPOJS BHEJPEH CYOBEKTHO-OPHUEHTHUPOBAHHBIA TOAXOM K
aHaNIM3y U YNPABJICHUIO PUCKAMH Ha OCHOBE OTPACIEBOTO U aBTOMATHYECKOTO
KareropupoBaHus. BHeapeHne CyObEKTHO-OPUEHTUPOBAHHOTO MOAXOAAa B
paMKax CHUCTEMbl YIPaBJIEHHUS PUCKAMH IO3BOJWIO CYHIECTBEHHO COKPAaTUTh
Clydyal TIPOBEJCHHUS JOMOJHUTEIBHBIX MPOBEPOUYHBIX MEPONPUATUNA TIPU
JNEKJIApUPOBAHUM TOBAPOB ydacTHUKaMu BOJ[, OTHECEHHBIMHU K KaTeropuu
HU3KOIO YPOBHSI PHCKa HapyIICHUS TaAMOXEHHOTO 3aKOHOJATENbCTBA. Tak, 1o
cocTosiHMIO Ha KoHen 2013 r. TaMOKEHHBIA AOCMOTP NPOBOAWIICS JHIIb B
otHomieHun 0,7 % ToBapHbIX NapTUi, TamoxkeHHas skcneptuza — 0,13 %

TOBApPHBIX HapTHﬁ, 3a1poC AOIOJHUTCIBbHBIX JOKYMCHTOB, ITOATBCPIKAAIOIINX
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3asBJICHHBIE CBEACHUS, OCYIIECTBISUICSA B OTHOIIEHUU 1,3 % TOBapHBIX mapTuil
(oT O01Iero KOJIMYECTBAa TOBAPHBIX MapTUH, 0()OPMIICHHBIX JaHHOW KaTeropueiu
mun). B memsix yHudukanuu TpUMEHEHHUS CHCTEMbl YIPaBICHUS PUCKaAMHU
TaMOXKeHHBIMH opraHamMu Poccuiickoit ®@enepanuu, Pecnyonuku Kazaxcran u
Peciy6nmku benapycs B 2013 1. mpoBeneno 7 3acemannii Pabouelt rpynmsl mo
Pa3BUTHIO CUCTEMBI YIIPABJICHHS PUCKAMH B TAMOXKEHHBIX OpraHax rocyaapcTB —
yieHOB TaMOXEHHOrO cO03a, MO pe3ysibTaraM KOTOPBIX YHU(PHUIIMPOBAHBI
WHIUKATOPbl PUCKOB MO OTACIbHBIM HANPABICHHUSIM TaMOXEHHOTO KOHTPOJI,
NOJATOTOBIIEH M  YTBEpXKIEH psan pemeHuit OObeIMHEHHOW  KOJJIETHH
TaMOXEHHBIX CITy»0 rocy1apcTB — ujieHOB TaMOKEHHOT0 COI03a.

3aganue. OTBETHTE HA MMOCTABICHHBIE HIXKE BOTIPOCHL.

1. Yto Takoe pHUCK U B YEM CIIO)KHOCTH YIPABJICHUS B YCIOBUSX pUcCKa?

2. Kak pykoBoactBo @TC PO pemraer npobieMy yrnpaBieHUs B YCIOBUAX
pucka?

3. Kak B3aumocBs3aHbl pucKk U cucteMa KOHTposst B OTC PD?

4. Tlouemy pemieHuss B 00JacTH YMPaBICHUS PUCKOM HEOOXOIUMO
IIPUHAMATh U PEajn30BBIBATh ITyTeM coBMecTHOU aearenbHOocTH OTC PO c
TaMO>KEHHBIMU CTPYKTYpaMH JAPYTUX rOCyAapcTB?

5. Kakue emie pucku, KpoMe OTPAKEHHBIX B MaTepUalle Keica, €CTb B
NEeATETbHOCTH TAMOXXEHHBIX OpPTraHOB?

6. Kak ynpaBisiTh 3TUMU puckamu?

IIpumep qoManIHEro TBOPYECKOro 3aJaHMS.
HccnenoBanre pelHKa MUHEPAIbHOM BOJBI U CO3/IaHUE KOHLIETILIMK HOBOTO
npoaykra" B mocneanue rojpl HabJI01aeTCsl aKTUBHBIN POCT Cpoca Ha
MUHEpaibHyI0 Boay. Ha BosiHe cripoca yBeTU4YMIICs UMIOPT MUHEPATIbLHON BObI
u3-3a pyOexa, a Takke BO3pOCIn 00BEMbI TOCTABOK OTEUECTBEHHBIX
npousBoauTeneil. KakoBel OCHOBHbBIE (PaKTOPBI U IPUUUHBI CTPEMHUTEIHLHOTO
pocTa pbIHKa MUHEpaIbHOU BObI? Bpsia u kTO OyaeT ocrnapuBaTth, YTO
OCHOBaHHMEM JIJIS TOKYITKM MUHEPATLHOUM BOJIBI SBJISIOTCS Takue paKkTopamu,

KakK: ((663OHaCHOCTB>>, ((HpHHTHBIﬁ BKYC», «I10JIb3a JJIA 3A0POBbLS), «KMOAAN.
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be3ycnioBHO, 3TH (paKTOpHI JiesKaT B OCHOBE CHPOCa HA MUHEPAIbHYIO BOLY, HO
OHM OOBSCHSIOT 3TOT (PEHOMEH JIMIIb, HATIOJIOBUHY M HE JIalOT OTBETA Ha
caenytomue Borpockl: «IlouemMy TOBapHbIE XapaKTEPUCTUKU MUHEPATIbHOU
BOJIbl, KOTOpBIE OBUIM €1 MPUCYIIH paHee, BAPYT CTAJIM BHICOKO OLIEHUBATHCS ?»;
«IlouemMy 3HAUMTENBHAS YACTh JIOJIEH, HE YIIOTPEOIsIET MUHEPATLHYIO BOTY,
HECMOTPSI Ha MOJ00HBIE TOBAPHBIE XapaKTEPUCTUKU ?». 7 [[71s1 TOTO 4TOOBI
HaWTHU OTBETHI TPEOYETCS M3YUUTh (PAKTOPHI MOBEACHUS MOTPEOUTENCH
MOKYTAIONUX W HE MOKYMAIIMUX MUHEpaTTbHYI0 Boy. [Ipn aTOM BaskeH Ooiiee
HIMPOKUI MOJAXO/I, YEM ITPOCTO MOUCK OTBETA Ha Bompoc: «[louemy Jroau nbroT
MUHEPAJIbHYI0 BOAY?». Heo6xo1umo paccMOTpeTh, KTO U MOYEMY B HACTOSIIIIEE
BpeMs MOKyMnaeT uiu He nokynaet e€. [lomrnmo ocobeHHnocTei camoit
MUHEPAJILHOU BOJIbI, TPEOYETCSl YUUTHIBATh U CUTYAITUIO C TOYKU 3PEHUS
noTpeOuTeNeH, HanmpuMep, yXyIIIeHne KaueCTBa BOJOMPOBOTHON BOJIBI,
pa3BUTHE TYPMAHCKUX MPEAMOYTCHHUI MOTpeOUTenei, Moly Ha MaJICHbKUE
MJJACTMACCOBBIE OYTHUIOUKH, KOTOPbIE MOKHO HOCUThL C COOOM U TIp.

Bormpocs! u 3agaHus:

1. Onpenenure 1enu, 3aaau U chopMupyiTe padbodue TUHIOTE3bI IS
MapKETUHTOBOTO UCCIIEIOBAHMUSI.

2. PazpaboraiiTe miaH TPOBEACHHUS MAPKETHHTOBOTO WCCIIEIOBAHMUS
PBIHKAa MUHEPAJIbHOU BOABI I'. MOCKBBI

3. Pa3pabotaiiTe aHKeTy I TPOBEACHUS OMpPOca

4. TlpoBeauTe KaOMHETHOE UCCIIEIOBAHUE PhIHKA MUHEPAILHON BOJIBI T.
MockBbl

5. IlpoBenuTe mojeBoe UCCae0BaHNE TOTPEOUTENCH MUHEPATHHOM BOJIBI

6. PazpaboTaiiTe KOHUIENIMIO HOBOTO MPOIYKTa

7. Pa3paboTaiiTe cTpaTeruio MpoIBIKEHHUSI HOBOTO MPOJIYKTa HA PHIHOK
MHUHEPAITBLHOU BOJBI I. MOCKBBI

Ouyenka meopueckozo 3a0anus
B cooTBeTCTBUM € YCTAaHOBJIEHHBIMHU IpaBUJIaMU TBOPUYECKOE 3aJaHUE

OLICHUBACTCsA Ha «OTIINYHO», «XOpOoUIo», «YAOBJICTBOPUTCIBHO» )41
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«HEYJIOBJIETBOPUTEIIBLHOY.
PEAbSABIIEMbIM TPEOOBAHUSAM UJIU OIIEHEHO Ha ""HEYI0BJIETBOPUTEIIBHO'", TO OHO
BO3BpAIlAeTCs CTyACHTY Ha qopabotky. Kadbempoit «MapKeTUHT U JIOTHCTHKA

HCIIOJIBb3YCTCA 20-0annpHas cucTeMa OLCHKHN TBOPYECCKOI'O 3aJaHHA C YUYCTOM

CJIEIYIOLLUX KPUTEPHUEB

Ecau TBOPUYCCKOC 3aJaHucC HE COOTBETCTBYCT

Kpurepun bayibr

[TpaBUABHOCTH OpOPMIICHHS TBOPUYECKOTO 3a/1aHus (B paboTe TOIHKHBI OBITH 2

NPaBWIFHO O(QOPMIIEHBI LIUTATHI, CIIMCOK HMCIOJIb30BAHHOM JTUTEPATYPHl U

T.11.)

[TonHOTA pacKpBITUS TeMBI (TOPOOHO PaCCMOTPEHBI BCE ACTIEKTHI TEMBI 5

JIOrMYHOCTB COCTABICHUS TUIAHA, M3JI0’KECHNSI OCHOBHBIX BOITPOCOB 5

CamocrosaTenbHOCTh MpH cOope U aHanu3e uHpopMmanuu (IpoBepseTcs 4

MTOCTPAHUYHO)

YMeHue enath BEIBOBI M PEKOMEHIANN 4

Bceero 20
Ouenka

"Ot1mnuno" 18-20 0awtoB

"Xopomo" 11-17 6anioB

"V nosnerBoputeabHO" 6 -10 GamioB

"HeynoBnerBoputenbHO'" 5 0aioB U MEHE

7. ®OHJ OLIEHOYHBIX CPEACTB IJIsl NPOBEACHHUS IPOMEKYTOYHOM aTTeCTAIMN

o JUCIUIIINHE

[lepedyeHb MIIaHUPYEMBIX PE3YJIBTATOB OCBOEHUS 00pa30BATENBLHON MPOrpPAMMBI

(mepeyeHb KOMIIETEHIIMI) C YKa3aHHEM HWHAUKATOPOB HX JOCTHXKCHHS U

IUTAaHUPYEMBIX Pe3yJIbTaTOB OOYyYEHHMs M0 JTUCHUUILIMHE COAEPKUTCS B pazzene «2.

[lepedyeHsb TUTAHUPYEMBIX PE3YJIHTATOB OCBOEHHUS 00pPA30BATEIBLHON MPOTPAMMBI

(mepeyeHb KOMIIETEHIIMI) C YKa3aHHEM HWHAUKATOPOB HX JOCTHXKCHHS U

IUTAHUPYEMBIX PE3YIbTaTOB 00YUYEHHUS M0 AUCLIUILIUHEY.

Ta6muma 5.1.
HaumenoBanune | HammeHnoBaHue Pe3syabTarsl Tunosble
KOMIIeTeHI[ U HHIUKATOPOB o0yueHusi (ymMeHusl KOHTPOJIbHBbIE
AOCTUKEHU S U 3HAHUSA), 3ajaHus
KOMIIETeHIIHU U COOTHECEHHbIE ¢
HHIMKATOPAMH
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JAOCTHIKCHHUSA

KOMIIeTeHIIUH
CrniocobHOCTD 1. AHanu3upyer 3HaTh: Meroas! | Ha rpuMepe
BBISIBJISITH U VCTOYHUKU U BBIABIISET BBISIBIICHUS KOHKPETHOMN
peann30BbIBATh NpeAnpUHUMATENIbCKUE NpEeANPUHUMATENIbCKUX | OTPACITH
PBIHOYHBIE BO3MOXKHOCTH B BO3MO>KHOCTEH B | IPEJIOKUTH
BO3MO>KHOCTH, YCIIOBUSIX HW3MEHEHUs YCIOBHUSIX HM3MEHEHHS | METO/bI
a TaKkXxe BHEIITHEN Cpelbl. BHEIIIHEH Cpebl. HUCCIIEN0OBaHUI
BIIA/IETh Ymern: IPUMEHSTH | OTPACIU
HaBbIKaMU METOJIbI  BBISIBJICHUS
ousHec- peANPUHIUMATEIbCKUX
IJTAaHUPOBAHUSA BO3MOXHOCTEN B | Ha npuMepe
(IIKH-7) YCJIOBUSIX M3MEHEHMS | KOHKPETHON
BHEIIHEH Cpeidbl. | oTpaciu
IIPOAHAIU3UPOBATH
TEHCHIINH ee
pa3BuTHS,
ornpezenser
€MKOCTb  DPBIHKA,
npoBoguT Pest u
Swot aHams,
aHaIn3
KOHKYPEHTHOMN
CpEJIBL.
Ha puMepe
OopraHu3aIu
chopMHupoOBaThH

OM3HEC-MOJENb €€
pa3BUTHUS

2.Brageer HaBRIKaMHU 3HaTre: Metonpl U | Ha puMepe
peanmzanuu  OW3HEC- KpeaTHBHBIC OpTraHu3aIuu
uneu u (hopMupoBaHuUs BO3MOKHOCTH B | CO311aTh VTII,
OM3HEC-MOJICIICH. dbopMHupOBaHUH chopMHupoBaThH
OusHec-uael, HUMETh | OM3HEC-UIEN
peJICTaBICHNE O | pa3BUTHUA HOBOIO
OU3HEC-MOJEISIX MPOIYKTa,
chopMupoBaThH
MapKETUHI OBBII
YMeTb: KpeaTUBHO Ou3HeC-TIJIaH
MOJIXO/TUTh K BBIBOJIA TPOJYKTA
(hopMHUPOBAHHIO Ha PBIHOK.
Ou3Hec-uei u
MOJIETTUPOBAHHUIO
3.Bnaneer 3HaTh: MeToabl | B pamkax OusHec-
METOJIMKAMHU aHAIIU3a U aHalM3a W  pacyera | miaHa
pacuera SKOHOMHYECKHUX U | IPEUIOKUTD
YKOHOMUYECKUX u (UHAHCOBBIX CTPYKTYpYy u
(buHAHCOBBIX nokasarenei U | coaepKaHue
nokasarenen U ¢dbopmupoBaHus ousHec-
OM3Hec-TIaHa. IUIAHUPOBAHHUS
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dbopmupoBaHus

Ou3Hec-1IaHa. YMeTb: COCTaBIATH U
OIICHUBATH
3 PeKTUBHOCTD [IpousBect  Bce
Ou3Hec-TIaHa HEO0OXOIUMBIC
pacueTsl u
ONPENIETUTh
MOKa3aTeNu
Tabnuma 5.2.
Haumenosan HaumenoBanue PesynbpTarsl oOydenus | TuroBbie
ue WHJIUKAaTOPOB (ymenus " 3HaHUS), | KOHTPOJIbHbIE
KOMITIETEHIIH TOCTUKECHUS COOTHECEHHbIE C | 3amaHus
u KOMIIETSHITHH WHIUKATOpaMHU
JOCTUKECHHS] KOMIIETEHIIUU
[TKH-8 1.Mcnonb3yer 3HaHUSA 3HaTh: aHanutnueckuii | Ha mpumepe
B 00JlacTH TEOpuUu H MHCTpYMEHTapuit B | KOHKPETHOTO
Bnanenwne MPAKTUKU MPAKTUKE CTPATETUYECKOTO | POCCUHUCKOTO
MeTOJIaMHU CTpaTErnyecKoro MapKeTHHTa MpeaPUATHS
cTpareruyec MapKeTHUHTa c Ymersn: MPUMEHSITH | TPEIOKHTE,
KOTO U HCIOJIb30BaHUEM aHAJTUTUYECKUI MapKETHUHTOBYIO
MapKETHHTOB AQHATUTUYECKOTO WHCTpYMEHTapuit B | MporpamMmy
Oro aHajiu3a MHCTPYMEHTapU. MPAKTUKE CTPATErHYECKOro | pa3BUTHUS
OpraHm3anui MapKeTHHTa OpraHH3aIlH:
(pBIHKOB, 1. ompenenute
IIPOJIYKTOB), poOIEeMBI
pa3paboTKu 2.Biaaneer MeTOoJIaMH | 3HATh: METOAbl MPHUHSITHS | OpraHU3aALUHN U
u TPUHSITHS CTpaTETHYECKUX, MOCTaBbTE LIETHU
OCYIIECTBIICH CTpaTernyecKux, TaKTHUYECKUX U | MapKETUHTOBOTO
U CTpaTeruu TaKTHYECKUX U | OTIEPATUBHBIX PELICHUN B | UCCICIOBAHUS
OpraHu3aIu OTEepaTUBHBIX PEIICHUH B | YIPABIEHUU MapKETHHIOM | 2. cpopMyIupynTe
C y4eToM YIpaBIeHUU OpraHHu3aIu MHUCCHIO
3a1pocoB U NeSITeNIbHOCTHIO YMmerh: MPUMEHSITh OpraHu3aIu
HWHTEPECOB OpraHu3aluu. METObI MPUHATUSA 3. pa3paboraiite
pa3IMYHbIX CTpaTernyecKux, CTpaTEeTuIo
3aMHTEPECOB TaKTHYECKUX u pa3BUTHS U
aHHBIX OTIEpaTUBHBIX PELICHUI porpaMmy
CTOPOH B yIpaBIeHUN pa3BHUTHS
MapKETHHTOM OpraHu3au
OpraHMu3aLu 4. BeipaboTaiiTe
pelieHus
3HaTh: METOAbl OILICHKU
3.IIpoBoaut KOHKypeHTocrocoonoctu | Ilo
CTpPATeTUYECKUM aHalu3 | OpraHu3alni, METO/IbI | MPEIOKEHHOMY
Makpo- ¥ MHKPOCPEIbl | CTpATETHYECKOro aHajau3a, | 3aJaHHio
OpraHu3aluy, BIaJceT | YMeTh: MPUMEHSITh Ha npernoaaBaTens

HaBBIKAMH OIICHKH e
KOHKYPEHTOCIIOCOOHOCT

MPaKTUKE METOJbl TMpHU
OLIEHKE

1. npoBeauTe

AHAJIN3 MAKpPoO U
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u u  (hopMupoBaHUS | KOHKYPEHTOCIOCOOHOCT MHUKpPO CpEJIbI,
KOMIIETECHIU I u|u u (GOpMHUPOBAHUSA PESTu SWOT
HEKOTHUPYEMBIX KOMIIETEHIIHH u aHaJu3,
KOHKYPEHTHBIX HEKOMUPYEMBIX KOHKYPEHTHBII
MIPEUMYIIECTB KOHKYPEHTHBIX ananu3s, [Toprepa,
KOMITaHUH. MIPEUMYIIIECTB Ancodda
KOMITaHUH. 2. pa3paborTaiite
CTpaTEeruio
pa3BHUTHS
3.0peaJIoKUTE
MapKETUHTOBYIO
porpaMmy
pa3BHUTHS
OpraHu3aIu
Tabmuma 5.3.
HanmenoBanue | HammeHnoBanue PesynbraThl 00yuennss | Tumosble
KOMIIETEHIIUM | MHANKATOPOB (YMeHUSI W 3HaHHfI), | KOHTPOJbHBbIE
AOCTHKEHHS COOTHECeHHbIE ¢ | 3agaHus
KOMIIeTEeHIIUH HHIMKATOPaMHU
AOCTHKEHUS
KOMIIEeTEeHIIUH
CrniocoGHOCTH 1.Mcnons3yer 3HaHUs 3HaTh: uMethb | OneHure
aHaJIM3UpOBa MHCTpYMEHTapus MpEJICTaBJIeHHEe M PUCK- | IPEANPUHUMATEID
Th PHIHOYHBIC PHUCK-MEHEKMEHTA MEHEJ[KMEHTE JUIS | CKHE€  PUCKH B
u TUTSE BBISIBIICHUS BBISIBJICHUS ¢dakTopoB | BEIOpaHHOW BaMu
crierpuyueck ¢bakTopos pucka pucka BHEIIHEN U | oTpaciu
W€ PUCKU MPHU BHEITHEN " BHYTPEHHEHN cpesl
peleHnH BHYTPEHHEH  cpelbl OpraHu3aIu u
3a1a4 OpraHu3aIu Hu obocHoBanus wu3Mepenus | Onenure busHec-
yIpaBJICHUS 000CHOBaHUS pucCKa. IIPOLIECCHI
opraHuzariye U3MEpEeHUs pUcKa. CTpaTEeruyecKoro
71 MAapKETUHIa,
(ITKH-11) TpeOyrommue
MapKETUHIOBOM
nH(}pOpMaAITMOHHOM
HOJJIEPHKKH.
Ymers: IIPUMEHSATH
METOABl W WHCTPYMEHTHI | YKaKUTE Ha
BBISIBJICHUS dakTopoB | mpuMepe
pucka BHEIIHEN U | BBIOpaHHOH
BHYTpEHHEN Cpelbl | OpraHu3aluu
OpraHu3aLu U | 1eCTa0MIN3HPYIOL]
000CHOBaHUS U3MepeHUs | ue GaKTopbl
pHUcCKa. BHEIIHEN U

BHYTPEHHEHN Cpeibl
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1 CBA3aHHBIC C
HUMH

BHCIIIHHUEC U
BHYTPEHHUE PUCKHU.
VkaxuTe HEe MEHEe
10 mpumepos.

2.IIpoBoaut
HJICHTU(DUKAITHTO
PHUCKOB MO (PYHKIUSIM
u HalpaBJICHUAM
JeSATeIbHOCTH
OpraHu3aLMH.

3HATh: METOIbI
pPaHXUPOBAHUS PUCKOB

YMmerh: MPOBOJUTH
UICHTH(DHUKAIINIO PUCKOB
o byHKIHASIM "
HaIpaBICHUSM
JEATETLHOCTH
OpraHH3aIlHH.

B kaxoii popme
BBIPA)KEHBI
CJICOYIOINEC BUABI
HEOIPEICIIEHHOCTH

- BepostHocTHOE
pacnpenenesnme

- CyObexTuBHAs
BEPOSITHOCTD

- UntepBasibHas
HEOIPEAEIEHHOCTh

CootHecute
dbopmbl
HEONPEIeTICHHOCTH
U TIPEJICTaBIICHHbIE
MPUMEPBI.
Bri6pannsbie
OTBETHI 3aHECUTE B
Ta0HILy.

[Tocne 3anycka
peKnaMHON
KaMITaHU!
pennpusITHe
0’KHMJIa€T BCILJIECKA
MOKYTaTeIbCKOTO
CIIpOCa Ha CBOIO
npoaykuuio. B
JTAHHOM CiTy4ae
HEU3BECTHO,
HACKOJIbKO
MOBBICUTCS CIIPOC,
OJIHAKO U3BECTHBI
MIPUMEPHBIE CPOKHU
€ro MOBBIIICHHUS,
MOJIyYEHHBIE,
HaIpuMep, myTemMm
aHaam3a
MpEeabIIYIEH
peKIaMHON
KaMITaHUU.

3.Ucnonw3yer
MEXaHU3MBbI
BEISIBJICHHUS
YCIIOBUM

IIPUYHH,

3HaTh: MEXaHHU3MBbI
BBISIBJICHUS MIPUYMH,
YCJIOBUM  BO3HHKHOBEHUS

PHUCKOB C MCIIOJIB30BAHUCM

Hapucyiire kapry
PHYICKOB BBIOpaHHOM
OpraHM3aluy Ha
PBIHKE YCIyT
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BO3HUKHOBEHHUS
PHCKOB c
HCITOJIb30BaHUEM
METOJIOB
KOJIMYECTBEHHOM u
KQUEeCTBEHHON OIIEHKU
PHUCKOB.

METOZIOB KOJINYECTBEHHON

Onpenenure

U KA4YEeCTBEHHOW OLEHKH | HHTEPBaJbI
PUCKOB. 3HAYEHUI
CYyILIECTBEHHOCTH
u
BEPOSITHOCTH,
oIpezieICHHbIE
HU3KOM, CpeJTHEeN 1
Ymers: IIPUMEHSATDH | BBICOKOU
MEXaHU3Mbl  BBISBJICHHS | CTEIICHSIMH PUCKOB
[IPUYUH, YCIIOBHM
BO3HUKHOBEHHUs pUCKOB c | BriGepere
UCIIOJIb30BAHUEM METOJOB | IPEANIPUATHE,
KOJINYECTBEHHOHN ujc
KaueCTBEHHOU OLIEHKH | 1€ATEIbHOCTHIO
PHUCKOB. KOTOpPOro
BbI
3HAKOMBI.

Onpenenure He
MmeHee 10 puckoB

OCYIIECTBIICHUS
€ro JeATeIbHOCTU
(BHYTpEHHHX,
BHEIITHUX ).
Tadmuna 5.4.
HaunmeHoBaHue HanmeHnoBanue PesynbTaTsl 00yyenuss | Tunosbie
KOMIIeTEeHIIUH HHIMKATOPOB (YMeHUSI M 3HaHHs), | KOHTPOJIbHbIE
AOCTHKEHUSI COOTHECEHHbIE ¢ | 3agaHus
KOMIIeTeHIIUH HHIMKATOPaMHU
AOCTHKEHH S
KOMIIEeTEeHIIUH
CIIOCOOHOCTD 1.Ilpumensier 3HATh: merobl | [IpoBeaure
MPAKTUYECKOTO COBpPEMEHHbIE yIpaBlIeHUs nopTdonrno-aHaan3
HCII0JIb30BAHHUS METOUKH MapKETUHIOM NS TEIbHOCTH
COBpPEMEHHBIX yIpaBieHUs YMeThb: npuMeHsITh MpeapPUATHS o
KOHLENIUI MapKETHHIOM. METO/Ibl YIIPABJICHUS BBIIYCKY
yIpaBlIeHUs MapKETHHTOM ANEKTPOTEXHUYECKOTO
MapKETUHTOBOM 000py10BaHUSI.
NeSITeNIbHOCTBIO
OpraHu3anui
(TTKTT 1) [TpoBeaute OIICHKY
3HaTB: COBpEMEHHbBIE MHTEHCUBHOCTHU
2.Ucnonb3yer TEXHUKHU U METO/IbI KOHKYPEHIINU Ha
COBPEMEHHBIE MIPOJaX PBIHKAX
TEXHUKU U METOIbl | YMeThb: IPUMEHSTh ANEKTPOTEXHUYECKOTO
IPOJAX. COBPEMEHHBIE TEXHMKH | 00OPYIOBaHUS

W METOJIBI TPOJIAXK

CpEHEro HampsKeHUs,
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KaOeNbHOM u
CBETOTECXHHYCCKOM
nponykiun B Cesepo-
3amnagHOM pEruoHE.
3HaTh: TEXHOJIOTUH 13
3.JleMoHCTpUpYyET MPOBEICHUS HIDKETIEPEUUCICHHOTO
HAaBBIKU MapKETUHTOBOTO CITMCKa BbIOEpHTE
HCIIOIL30BaHUS B HCCIIEIOBAHUS C nHpopmMaruto,
cBoOcH pabote HCIIO0Ib30BAHUEM KOTOPYIO MOJKHO
Ppa3IUYHBIX WHCTPYMEHTOB MTOJTYYUTh u3
MOJIXOI0B K KOMIUICKCa MAPKETUHTAa | BHYTPEHHEU
HOBBIM YMeTb: TNPUMEHSTH OTYETHOCTH
TEXHOJOTHSIM U TEXHOJIOTHH MPEPUSTHSI,
HOBBEIM B3TJISLIaM MPOBEICHUS BHEITHEN TEeKyIIei
Ha perieHue MapKETUHTOBOTO uH(hopManun u
MPUBBIYHBIX HCCIIEIOBAHUS c MapKETHHTOBBIX
npo0aem HCIIOIL30BaHHUEM HCCIIEOBAHNMH.
WHCTPYMEHTOB - YHUCICHHOCTD
KOMILIEKCA COTPYHHUKOB
MapKeTHHTa KOMIIAaHUU  -TIpUOBLIBL
KOMIIAaHUH -BaJIFOTHBIN
Kypc - uapopmanus oo
SKOHOMHUKE pErruoHa -
CTaTHCTHKA 3aKa30B -
00BEM MPOJIaXK
KOMITAaHHH 3a
NPEAbIAYIIHN Tepuoy -
MOTHUBBI NOTpedUTENEH
-pazmep  00OPOTHOTO
KaIlnTanza -JICJIOBEIC
HOBOCTH  OTpaciu -
JIeSITCIIEHOCTD
KOHKYPEHTOB -
CTAaTUCTHKA 110 3asBKaM
MOKynaTenen -peaKius
PBIHKA Ha HOBBII TOBAp
IIpumepHbIe BONPOCHI K IK3aMeHY
1. OCO6CHHOCTI/I CTPATCTUICCKOI0O MapKETUHI'A U €TI0 3a/1a4H.
2. DYHKITMY ¥ 33]]a49¥ cTpaTernaeckoro Mmapketunra. Cdepa nesTeabHOCTH
CTPATCTUYICCKOI'O MApPKCTHUHIA.
3. [TonsiTHE CTPATErMYECKOTO MAPKETUHTA U CTPATETUN PHIHOYHOMN

OPHUCHTAllUH.
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4. Crparerust pplHOYHOW OpUEHTALUH, TOHATHE KOMIIETEHIU, CO3/JaHHE
HOTPEOUTETBCKOM LIEHHOCTH

5 Crpaterust GopMUpPOBAHUS MTOKU3HEHHOHN IIEHHOCTH KJIMCHTA.

6 XoymcTuieckuii MapkeTuHr. KoHuenus 3kocucTeM B MapKETHHIE.

7.  Ananutuyeckoe 000cHOBaHME (POPMHUPOBAHUS MAPKETUHIOBOM CTpATErUn
8 AHann3 noTpeOHOCTEH MOCPECTBAM CETMEHTAIIMH PhIHKA.

9 AHanu3 NpuBJIEKaTEIbHOCTH PhIHKA: U3MEPEHUE PHIHOYHOTO MOTEHIMAIA U
IPOrHO3UPOBaHKE Oy IyIIEro pa3Mepa phIHKA.

10.  Ananu3 o6beMa npoJaxx U A0JIM PbIHKA OpraHU3aluu.

11. MoaenupoBaHu€e )KU3HEHHOTO LIMKJIA PbIHKA IPOJYKTa OpraHu3aluu.

12.  Onpenenenne OCHOBbI KOHKYPEHTHOIO MPEUMYIIIECTBA OPraHU3aLUH.
BrlsiBeHne BO3MOXKHOCTEN 1)1 peain3alii KOHKYPEHTHOTO IPEUMYIIECTBA.
[IpeaBuaeHne peakuu KOHKYPEHTOB.

13. CermeHTHpOBaHHE, TAPTETUPOBAHUE, TOZULMOHUPOBAHNE KaK OCHOBA
(OopMUPOBAaHNS MAPKETUHTOBBIX CTPATErUi

14.  BwiOop cTpaTernu oxBaTa CErMEHTOB 0a30BOTO PHIHKA

15. Cozpanue npeayiokeHus HEHHOCTU: AU depeHnnanus, N03UIHOHUPOBaHUE
¥ MaccoBasi KACTOMU3AIUS.

16.  Dramnbl BEIpaOOTKH MapKETUHIOBOM CTPATETUU.

17. TunoBble MApPKETUHTOBBIEC CTPATETHH.

18.  daxTophl, onpeAensonre BEBI0OOp MapKETHHTOBOM CTpaTeruu.

19. BzauMocCBA3b KOPHOPATUBHON U MAPKETUHTOBOM CTPATETHIA.

20. CucreMa cTpaTernyecKoro MapKeTUHIa OpraHu3aluuu

21. MapKEeTUHTOBBIE CTPATETUU AJI1 YYACTHUKOB HOBBIX PHIHKOB.

22. Crpareruu s pacTylIMX PHIHKOB.

23. CrpaTeruu Ha 3pejbIX U CYKAOIIMXCSA PhIHKAX.

24. Pa3paboTka MapKETUHTOBBIX MPOTPAMM.

25. Pazpabotka cTpareruil ynpapiieHUs NPOIYKTOM.

26. PazpaboTka IICHOBBIX CTpaTETHH.

27. PazpaboTka cTpaTeruii mpoJaBUKEHUS.
45



28.  MapKeTHHIOBBIE€ CTPATErMH BBIXOJa HA MEXKAYHAPOIHbIE PHIHKH.

29. CrpaTteruu MapKeTHHIra B3aUMOAECUCTBUS, MAPKETUHIa B3aUMOOTHOIIIEHUH,
BHYTpU(DUPMEHHOTO MAPKETHHTA.

30. Crpareruu BoBJICUEHHSI TOTPEOUTEIIS: TAPTHEPCKUE OTHOLIECHUS U
COBMECTHOE CO3/JaHUE IIEHHOCTH.

31. Crparerun MapKeTHHra COBMECTHOTO TBOPYECTBA.

32. Cucrema yrnpaBieHUs pean3alieldl MapKEeTUHIOBBIX CTPATETUH.

33.  Crparernyeckuili MApKETHHIOBbII IUIaH: IPUHLMUIIBI pEATU3ALUH
MapKETUHIOBOM CTpPAaTEruu, COEep KaIMEcs] B MAPKETUHIOBOM IUIAHE, COJIEP/KaHue
MapKETUHIOBOTO IJIaHa, pealn3alysl 1jiaHa.

34. OueHka pe3yJbTaTOB MAPKETUHIOBOM JEATEIbHOCTH KOMIIAHUM C TIOMOILBIO
CUCTEMBbI KJIF0UYEeBBbIX nokazateneit a¢pdextupHocTH (KPI).

35. HudopmanmonHoe obecrieueHrne CTPaTernyecKoro yrpaBieHus
MapKETUHTOM B YCJIOBUAX IIU(PPOBU3ALINH.

36. busHec-mpoLecchl CTpaTern4ecKoro MapKeTHHTa, TpeOyoue
MapKETUHTOBOM MH()OPMALIMOHHON MOIJIEPIKKH.

37. IlepcneKTHBBI UCIIOIB30BAHUS CTPATETMUECKOTO MapKETUHIa
OTE€YECTBEHHBIMHU OPTaHU3ALUSIMHU.

38. benumapkuHr peanuzanuu 3Q¢GEKTUBHBIX MAPKETUHTOBBIX CTpaTETUid

BEIyIIUMH PUPMaMH Ha JIOKAJTBbHBIX U MUPOBBIX PbIHKAX.

IIpumMep 3K3aMeHAlIMOHHOTO OUJIeTa

DenepanbHOE TOCYAAPCTBEHHOE 00pa30oBaTe/ibHOE OKOIXKETHOE YUpeKIeHHne
BbICIIEr0 00pa3oBaHMs
«®UHAHCOBBII YHUBEPCUTET ITPU ITIPABUTEJILCTBE
POCCUIICKOM ®EJEPALIUN»
JlenaprameHT «JIOTHCTUKY U MapKETHUHTa
Hucuunnmza «CTparernyeckuii MapKEeTUHT
®opma 00ydyeHus: ouHast
Hanpasnenue 38.03.02 MeneqxMeHT

DK3aMeHAIMOHHBIN oniteT No 1
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3ananue 1. Teopernueckuii Bonpoc (30 6a/1;10B).
Crparernm KOMMYHUKAIIUH B MApKETUHTE.

3ananmue 2. Tectbl. BoiOepuTe npaBu/ibHbIH BapUaHT (bI) 0TBeTA (5 0aJ1710B).
Tect 1.
CooTBeTCTBHE MEKTy CTPATETHUsIMU COKpAIICHUsI OM3HECa U UX ONPECTICHHEM

1. Crparerus TMKBUIALIUH 1. Ilpennpuste HE MOXKET BECTU
nanbHEHIINA On3Hec
2. Crparerus "cbopa ypoxas" 2. Ilpennmpusitue OTKa3bIBa€TCS  OT

JOJTOCPOYHOIO B3IMUIsAa Ha OW3HEC B
MOJIb3y  MAaKCUMAJIbHOTO  TOJIyYeHUS
JI0XOJIOB B KPATKOCPOYHOM MEPCIIEKTUBE

3. Crparerus cokpauieHus 3. Ilpennpusarne 3aKppIBacT WIN NPOAAET
OJIHO W3 CBOUX [OJpa3JelieHui WIn
OM3HECOB IS JJOITOCPOYHOTO U3MEHEHUS
TpaHMI] BEACHUS OM3Heca

4.CtpaTerusi COKpallieHus pacxoJioB 4. llpenmnpusatve WILET BO3MOKHOCTHU
YMEHBIICHUS U3ICPKEK U TMPOBOJIUT
MEPONPUSITUH IO COKPAIIECHUIO 3aTpat

5.becniepcriekTUBHAS AESATEILHOCTD

Tecr 2.
PemeHne o BbIMyCKE HOBOM MNPOAYKLMH, COOTBETCTBYIOLIEH TEXHOJIOTMYECKUM pecypcaM
OpraHM3ally U OPUEHTUPOBAHHOM Ha HOBBIE TPYMIIBI OTPEOUTENEH — 3TO CTPATETHS ...
a) TOPU3OHTATBHOW TUBEPCUPUKAITUN
0) KOHTJIOMEPAaTUBHOM MBEepCcUPUKAIINH
B) MHTEIPUPOBAHHOIO pOCTa
I') [MEHTPUPOBAHHOUN AUBEPCUPUKAITII
Tecr 3.
[lenb cTparernyeckoi CerMEHTaIUH. . .
a) BBIOOpP MPU3HAKOB CETMEHTAIIUN
0) BBIOOp KPUTEPHEB CETMEHTAIINH
B) MO3UIIMOHHPOBAHNE HA BEIOPAHHBIX CETMEHTAX PHIHKA
') BbIAENICHUE CTPATETHYECKUX 30H XO35IICTBOBAHUS HAa KOPIIOPATUBHOM YPOBHE
Tecr 4.
"3oHTHYHAs" MapO4yHas CTpaTerus Mpeanonaraer ...
a) KaXIbIA TOBAp MPEINPUITHS UMEET CBOIO MApKy
0) Mapka rmepexouT B OpeH I
B) MPHUAAETCS BUAMMOE Pa3HOOOpa3re ToBapaM IMPe I PHsITHS
') KCIOJIb3YETCSl OJTHO Ha3BaHHE JUIsl BCEX MPOU3BOAUMBIX TOBAPOB

Tecr 5.

Crparerus Bapualiy ToBapa Jjisi IpOU3BOJUTENS IPEANOIATAET. . ..
a) KOpeHHOE U3MEHEHHE MPOU3BOICTBEHHOM MPOrpaMMbl
0) HEM3MEHHOCTh UMHJIKA TIPEANPUATHS
B) HEOOXOJIMMOCTb KPYITHBIX BJIOKCHHI
I') U3MEHEHHE PHIHOYHOM aTpUOYTHKHU TOBapa

3. IIpakTHKO-OpHEHTHPOBAHHOE 3a/1aHNe. BpiOepuTe NpaBU/IbHBINH BADHAHT U 000CHYHTE
oTBeT (25 0aj10B).

HepeBooOpabaTsiBatoniee npeanpustue pacrnonoxeHo B Cankrt-IlerepOypre u
3aHUMAETCs MPOU3BOJCTBOM CTEKJIOMAKETOB M3 JIMCTBEHHMIBI. J[peBecHHa JMCTBEHHUIIBI -
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OYEHb IIPOYHBIM, KPaCUBBIM W [OJITOBEYHBIM MaTepHal 3a CYET CBOCH BIArOCTOMKOCTH.
KoMmnanus cunraer HanpaBjieHHe CBO€H padOThl MEPCIEKTUBHBIM U OMUpPAeTCa Ha TOT (aKT,
YTO B CEBEPOEBPONEMCKUX CTPAHAX CO CXOXKUM KIMMAaTOM [EPEBSIHHBIE M JEPEBO-
AIFOMUHHEBBIE CTEKIIONAKEThI yACPKUBAIOT JOJIIO PHIHKA, MTpeBbIatonlyto 85%. B komnanuu
HaJa)XeH MOJHBIA MPOU3BOACTBEHHBIM LMKI: OT PACHUIOBKHM M CYIIKH /0 H3TOTOBJICHUSA
npoaykuuu. [lpeanpusatue Takke caMOCTOATEIbHO 3aHMMAETCSl pean3aluei, T0CTaBKOW U
YCTAaHOBKOW TOTOBBIX M3nenui. JIucTBeHHUIa 3aKynaercs B Jiecnpomxo3ax KpacHospckoro
Kpas. B cBsi3U ¢ IpUpOIHBIMU YCIOBUSAMHM 3arOTOBKA IPEBECHHBI B MECTAX €€ MPOU3PACTAHUSA
BO3MOYKHA TOJIBKO C HOSIOps 1o anpednb. Crpoc e Ha YCTAaHOBKY CTEKJIOIIAKETOB HMEET SIPKO
BBIPAKEHHYIO CE30HHOCTH (CHMKAETCs MPAKTUUYECKU 10 HYJIsl B IEPUOJ C IeKaOpst 10 MapT U
YBEIMYMBACTCSL B JIETHUH mepuof). Takue ce30HHBIE KOJIEOaHUS COCTaBISIOT YIpoO3y
BHYTPEHHEMY COCTOSIHUIO MpeAnpusatus. HepuTMHUUHOCTh POU3BOJACTBA MPUBOJIUT K COOAM
B pabore 000pyaOBaHMs, HEOOXOJUMOCTH JOMOJHUTENBHBIX MYCKOHAJIAJ0YHBIX padoT.
HexBaTka 0OOpOTHBIX CpPEACTB MPUBOAUT K OTKIIAIBIBAHUIO MEPCIEKTUBHBIX MPOTPaMM
pa3BUTHS TIpeanpusaTHs. Takxke ObIBANIM CTydau 3aJCPKKU 3apIUIaThl COTPYTHUKAM.

Bonpocek! u 3apanus:

1. TIpennoxure MapKETHMHIOBbIE MEpOINPHUSTHS, CIIOCOOHBIE CHHM3HUTH 3aBHCHMOCTD
paloThI MpenPUATHS OT CE30HHBIX KOJIeOaHHi crpoca.

2. Kak MOXHO MOBBICUTH (DPHHAHCOBYIO YCTOMYUBOCTD TIPEATIPUSTHS ?

3. Ecnu Ow1 mepen Bamu cTosna 3a7ada mocuMTaTh MOTEHIIMAN PHIHKA I JAHHOTO
BUJIa MPOAYKIIUU, TO HA Kakue noka3arenu Bel Ob1 onupanuch?

3am. pykoBoauTens JlenmapraMeHTa JOTHCTUKU U MapKETHHTa
«20» okts10ps 2023 1.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPBHI,
HEe00XO0AUMOI1 VIl OCBOCHUSI 1M CHMILJIMHBI
3akoHoaaTe/IbHbIE U HOPMATHBHbIE AKTHI
1. I'paxxnanckuii konekc Poccuiickoit denepanuu.
2. 3akoH P® «O 3ammute npaB norpeduteneit» ot 07.02.1992 Ne 2300-1
pen. ®enepanbHoro 3akoHa oT 09.01.1996, Ne 2-D3).

(B

3.benepanbupiii 3akoH P®  «OO0 wuHbpopmanuu, WHPOPMAIIMOHHBIX

TEXHOJIOTHAX U 0 3amuTe uHpopmaium» ot 27.07.2006 Ne 149-D3.
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4 .®enepanbHbii  3akoH P® «O  KOHKYpEeHUMM W  OrpaHUYCHUU
MOHOIIOJIUCTUYECKOMN AEATEIBLHOCTA Ha TOBAPHBIX phIHKax» oT 06.05.1998 Neo 70-
3.

5.®enepanbubiii 3akoH PO «O pexname» ot 13.03.2006 Ne 38-D3 (¢ yueTom
JIOTIOJTHEHUH U U3MEHEHUM ).

OcHoBHas JMTEpaTypa

l. MHHOBalMOHHBIN MapKeTUHT : yuyeOHuk 11 By3oB / C. B. Kapnosa
[v ap.] ; mox obmieit pexakiueit C. B. Kapnosoii. — 2-e uzn., mepepabd. u gom. —

Mockaga : U3narensctBo IOpaiit, 2022. — 474 ¢. — (Briciee o6pa3zoBanue). —

O6pazoBatenbHas maTdopma Opaiit [caitT]. — URL:
https://urait.ru/bcode/489061 (mata oOpamenus: 30.11.2022). — Tekct
DJICKTPOHHBIMN.

JlonoJiHUTEIbHAA JTUTEPATYypa

1. Crparermdeckuii MapKeTUHT JJisi MarucTpoB: yueounuk / O. H. XKunbosa |
u 1p.|; @unynusepcuter ; noa pea. O. H. XKunbioBoit. - MockBa: By3oBckuii
yueonuk: MHOPA-M, 2016. - 316 c. - TekcT: HemocpeacTBeHHbIN. - To xe. -
2019. - ObC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1016616 (mata o6pamenwus: 30.11.2022). -
TeKCT: JIEeKTPOHHBIN.

2. Mapketunr misi maructpoB: ydeOnuk / B. B. Cunse [ u gp.];
®dunynusepcurer ; noa pea. . M. CunsieBoii. - MockBa: By3oBckuii yueOHUK,
2016. - 368 c. - Tekcr : HemocpencTBeHHbIM. - To xe. - 2018. - OBC
ZNANIUM.com. - URL: https://znanium.com/catalog/product/937984 (nata
obpamenus: 30.11.2022). - TekcT : AMEKTPOHHBIN.

3. Mapketunar PR wu pexnampl: y4yeOHHMK i1 CTYJIEHTOB BY3OB,
obOyyJaroruxcst o crienuaabHocTH «Mapketunr» / . M. CunsieBa [u np.] ; mon
pen. . M. CunsieBoit. — Mockpa : JOHUTU-IIAHA,2017. - 495 c. - ObC
ZNANIUM.com. - URL: https://znanium.com/catalog/product/1028516 (nara

obpamenus: 30.11.2022). — TekcT : 37IeKTPOHHBIMN.
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4. HuTerpupoBaHHbIE MapKETUHTOBbIE KOMMYHUKAIMKU: yueOHUK / .
M. Cunsesa [u ap.]; nox pea. . M. CunsieBoit. - Mocksa: FOuutu-/lana, 2012.
- 504 c. - (Magister). - Tekct: HenocpeacTBeHHbI. - To xke. - 2015. — DBC
YHuBepcuTeTcKas oubimorexa online. - URL:
http://biblioclub.ru/index.php?page=book&id=119438  (mara  oOpamieHwus:
30.11.2022). — TeKcCT : 3E€KTPOHHBIM.

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTEpHeT», HE0OXOAUMBIX 1JISl 0CBOCHHMS JUCHMILIHHbBI

1. DOmnextponHas Oubimnoreka @DuuancoBoro yHupepcuteta (Ob)

http://elib.fa.ru/

2. DnexktpoHHo-O0mOMoTeunas cucteMa BOOK.RU http://www.book.ru

3. DnekTpoHHO-OMONIMOTeUHas cucTteMa «YHHBEpPCUTETCKas OuOIMoTeKa

OHJIAMH» http://biblioclub.ru/

4. DneKTpOHHO-O0MOIMOTEeUHAas cucTeMa Znanium http:/www.znanium.com

5.  DOnexTtpoHHO-OMOMMOTeUHast cucrtemMa wm3gatenbcTBa «HOPAUTY

https://urait.ru/

6. DnexkTpoHHO-OMOMMOTEYHass cucTeMa u3natenbcTBa  [Ipocrekr

http://ebs.prospekt.org/books

7.J1lenoBast onnaiiH-OubanoTeka Alpina Digital http://lib.alpinadigital.ru/

8. DOnexrtponHas Oubmuotexka WM3marenbckoro noma «I'peOEHHUKOBY

https://grebennikon.ru/

9. Hayunas snektponHas 6ubnuoreka eLibrary.ru http://elibrary.ru

10. HanwmonaneHas snekTpoHHast Oubnuoreka http://H36.pd/

11. Kanposas CIIpaBOYHas cucTtema "Cucrema Kanpsr"

https://budget.1kadry.ru/

12. ®unancoBas copaBouHas cucTemMa «DHUHAHCOBBIA  JUPEKTOP»

http://www.1{d.ru/

13.  HOpuaunueckas crnpaBouHas cucrema «tOpuct» http://www. 1jur.ru/
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14.  Pecypchl UH(POPMAITMOHHO-aHATUTHIECKOTO areHTCTBa o
¢dbunancoBbeIM peiHKaM Cbonds.ru https://cbonds.ru/

15. CIIAPK https://spark-interfax.ru/

16. Academic Reference http://ar.cnki.net/ ACADREF

17. Bank Focus http://library.fa.ru/resource.asp?id=527

18. TIlaker 6a3 mannbix komnanun EBSCO Publishing, kpymnneiimero
arperaTopa HaYYHBIX pecypcoB BEAYLINX M31aTeIbCTB MHpa

http://search.ebscohost.com

19. DnekTpoHHBIE MPOAYKTHI U31aTEIbCTBA Elsevier

http://www.sciencedirect.com

20. Emerald: Management eJournal Portfolio

https://www.emerald.com/insight/

21. HWudopmaumonHo-ananutuyeckass ©6aza nganHeix EMIS  Global

https://www.emis.com/php/companies/overview/index

22. Henry Stewart Talks: bubmuoreka Ownnaitn Jlekuuii mo busnecy u
Mapxetunry https://hstalks.com/business/
23.  Oxford Scholarship Online

https://oxford.universitypressscholarship.com/

24. Komnekuust Hayunbix kypHanoB Oxford University Press

https://academic.oup.com/journals/

25.  ProQuest: ba3za nannbix Business Ebook Subscription na miatdopme

Ebook Central https://search.proquest.com/

26.  ProQuest Dissertations & Theses A&I https://search.proquest.com/

27. baza ganasix RUSLANA  kommanumu Bureau van  Dijk

https://ruslana.bvdep.com/

28.  Scopus https://www.scopus.com

29. DnexTpoHHas KOJUIGKIMS KHUT H3AaTeiabcTBa Springer:  Springer

eBooks http://link.springer.com/

51


https://cbonds.ru/
https://spark-interfax.ru/
http://ar.cnki.net/ACADREF
http://library.fa.ru/resource.asp?id=527
http://search.ebscohost.com/
http://www.sciencedirect.com/
https://www.emerald.com/insight/
https://www.emis.com/php/companies/overview/index
https://hstalks.com/business/
https://oxford.universitypressscholarship.com/
https://academic.oup.com/journals/
https://search.proquest.com/
https://search.proquest.com/
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30. Bupgeoreka yueOHbIX PpriibMoB «Perenue (TeMaTH4ecKue KOJIEKIUU
«Menemxment», «Mapketunr. Kommepuus. Jloructuka», «lOpucnpyneHuus»,

«Ympasinenue nepcoHanom», «llcuxonorus ynpasnenus» http://eduvideo.online/

31. HatepakTtuBHas (uHaHCOBas WH(OpPMAIMOHHAS CHCTEMa KOMITAHHH
Bloomberg
32. Cucrema Thomson Reuters Eikon

33.  Web of Science http://apps.webofknowledge.com

34. IludpoBoii apxuB HayYHBIX KypHaJoB: http://arch.neicon.ru/xmlui/

- Annual Reviews

Cambridge University Press

- The Institute of Physics (IOP) Publishing

- Nature

- Oxford University Press

- Royal Society of Chemistry

- SAGE Publications

- Science

- Taylor & Francis Group

35. ba3a naHHBIX JEKTPOHHOU CTPYKTYPHUPOBAHHON HHPOpMAIINH IO OaHKaM

Orbis Bank Focus — https://orbisbanks.bvdinfo.com/

10. MeToguueckune yKazaHusl AJisl 00y4arOUIMXCS MO OCBOEHMIO
AUCHUIIMHBI
CryneHTaMm npu MOJTOTOBKE CIEAYET HMCIOJIb30BaTh HOPMATUBHBIE JOKYMEHTbI
duHAHCOBOr0 YHUBEpCHUTETA, MeToauuecKkue peKoMEHJaluu M0 TUIAHUPOBAHUIO U
OpraHW3alMi BHEAYJUTOPHON  CAMOCTOSITEIBHOW pPabOTBI  CTYIEHTOB  TIO
o0pa3oBaTeNbHBIM TporpaMMaM OakajiaBpuata U maructpatypbl B OuHaHCOBOM
YHUBEPCUTETE, YTBEPKACHHbIE Tpuka3zoM PunyHuBepcutera oT 11.05.2021 1. Ne

1040 (cm. caiit @ruHAHCOBOrO YHUBEpPCUTETA: HA IJIaBHOM cTpaHuue pasaen «Hamr
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yHUBepcuTeTY; nanee «Eaunas npasosas 6a3za OuHyHUBEpCUTETAY ), UCIIONIB30BAThH

METOUYECKUE PEKOMEH/IAIUM JIeTTapTaMeHTa

MeToauKka NpUMeHEeHHsI CATYAIMOHHBIX 3a/1a4 (KeiCOoB)
Keiic-meron (keiic-ctaay, METOA CHUTyaluid) TMPEJICTABISIET TEXHUKY
o0ydeHusi, KOTOpas HCIOJIb3yeT MUCHhbMEHHOE OMHCAaHWE U aHAIW3 peabHBIX
HKOHOMHUYECKUX U COLUATIBHBIX CUTYaIlMH, BO3MOXKHbBIE PEIICHUS U BHIOOP JTYUIINX
n3 HUX. C MOMOIIBIO 3TOr0 METOJa CTYJIEHThI UMEIOT BO3MOKHOCTh MPOSIBUTH U
YCOBEPILIEHCTBOBATh AHAJIMTUYECKUE U OIICHOYHBIE HABBIKU, HAYYUTHCSA padOTaTh B
KOMaH/ie, MPUMEHATh Ha MPAKTUKE TEOPETUUCCKUM MaTepHal.
[{ens MeTOa Kelic-CTau — HAYYUTh CTYJICHTOB PEIIaTh CI0XKHBIE MPOOIEMbI
U JIaTh HAaBBIKW yIIPaBJICHUS OU3HECOM.
J1o ceMUHApCKOTO 3aHATUA CTYyAEHTaM HEOOXOAUMO:
® [IPOAHAJIM3UPOBATH KEUC;
® OTBETUTH Ha MTOCTABIICHHBIE BOMPOCHI;
® OLICHUTbH YK€ MPUHSTHIE MEPBHIL;
e 00CyauTh BO3MOXHBIC Oyayliude JAEHCTBUS UM CPaBHUTh UX

oxus1aeMyto 3 PEeKTUBHOCTb.

Juckyceust

Ha cemunape mpenmnosaraer CTOJIKHOBEHME MHEHMH B IPOLECCE
HCCIIeIOBaHUsI, OOCYX IEHUS MPOOJIEMBbI, U TOJIBKO B 3TOM KadyeCTBE OHAa MOXKET
OBITH TIpHiEMJIEMa Ha ceMUHape. MHEHUs CTYJIEHTOB B XOJI€ JUCKYCCHUU JOJHKHBI
ObITh OOOCHOBAaHHBIMM, JIEMOHCTPUPOBATh, UTO CTyACHT oO0JiajaeT Kak
HEOOXOJIMMBIMM 3HAHUSIMU TIO BOIPOCY CEMHHAPCKOTO 3aHATUS, TaK W
JIEMOHCTPUPOBATh yMEHHUE CIyIIaTh MHEHHWE CcoOecelHWKa W Y4YacTBOBaTh B
OOCYXIIEHUH, C IIebI0 BBIPAOOTKH KOHCTPYKTHBHOTO PEIICHUS MOCTaBJIECHHON

MPOOJIEMBI.
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Metoanyeckue peKOMeHAAIUM M0 MPOBEAEHUI0 KPYIJIBbIX CTOJI0B MO
AUCIHUINIMHE

Kpyrapiii  cTton mnpoBoautcs B (opMme TpynmoBOH IUCKYCCUU

HaIpaBJIE€HHOTO OOCYXJICHUS KOHKPETHOM TEMbI aKTyaJbHOW MpOoOIeMaTHKH,

0Tpa>1<a}01uel71 MaTcpuaJl HCCKOJIBKUX CBA3dAHHBIX TCM KypCa B 06IJ_IeCTBeHHO—

SHAYUMOM paKypcCe. B Oeaax oOecreyeHus: aKkTHBHOIO AUCKYCCHMOHHOTI'O XapaKTcpa

MMPOBCACHUA 3aHATHUA TCMaA KPYIJIOTO CTOJA JOJDKHA COOTBCTCTBOBATL CJICAYIOIIUM

KPHUTEPHUSIM:

1. CoObITHiiHAsT aKTyaldbHOCTb JJI TEKYILIEr0O MOMEHTa BpeMeHHu (Heienu,
MecAlla, TOoAa) W3Y4YeHHUs AMCHUILUIMHBL. Tema JoikHA OBITh CBSI3AHHOW C
TEeKyIUMU Hanbojee 3HAYMMBIMU COOBITHSIMH B SKOHOMHKE Mupa u PO,
o0CyX1aeMbIMH  JIEIOBOM U  OOIIECTBEHHO-MOJUTUYECKOW  MEPUOAUKOM.
TemaTudyecknii KOHTEKCT JUCKYCCHH, €TO JIOKATU3AIHsI MOXKET ObITh 0OecriedeHa
B 3HAYUTEIBbHONW MEpPE CAMUMHU CTYJCHTAMH B MPOLECCE CAMOCTOSITEIbHON WU

IpyNIOBOM MOJATOTOBKH K JUCKYCCHUHU.

2. Tema KpYTJIOTO CTOJIa JOJIPKHA OXBATbIBATH HCCKOJIBKO TEM AUCHUIIIIMHEBI B
HNX B3aUMOCBS3HU, KaK Ha TCOPCTUUCCKOM, TaK U Ha MMIPAKTUYICCKOM YPOBHIIX, - OJIA
TOTO YTOOBI ITOKA3aTh BO3MOXKHOCTH IMPUMCHCHUA 3HAHUU OTACIBbHBIX TCM IJIsA

pEIIeHNs] KOHKPETHBIX MTPOOIeM.

3. JINCKYCCHOHHOCTh TEMBI KPYTJIOro CTOJNA JAOJKHA OOecreunBaThCsl €€
poOJIEeMaTUYHOCTBIO, T.€. HEPa3pPEHICHHOCTHIO, KOH(IMKTHBIM XapaKTepOM
CUTyallMH. JIMCKYCCHOHHOCTh TEMBbI O0ECHEYMBAETCS HEOJAHO3HAYHOCTHIO
TPAKTOBKU CUTYAIlUU Pa3HBIMHU €€ yYaCTHUKAMHU W BapUAHTHOCTBHIO PEIICHUM C
HEOUYEBUJHBIMU pe3yibTaTaMu. T.e. caM Impoluecc O0OCYXKIEHUs BakHEe
HaNJIEHHOTO PEIIeHMS, TOCKOJIbKY HMEHHO B MPOIecce 00CYKACHUS POUCXOIUT
MOWCK U OLIEHKA, apTyMEHTAIUsl BapUaHTOB, (DOPMUPYIOTCS COOTBETCTBYIOIIHE
HABBIKM YYaCTHUsl CTYACHTOB B MOATOTOBKE MPUHSTHS OOIECTBEHHO 3HAYMMBIX

YIPaBJICHYCCKHUX pemeHHﬁ — KaK aHaJIMTHYCCKUX, TaK U ITPOCKTHLIX.
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11. Ilepeyenb nHGPOPMAIITUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH

OCYILIeCTBJICHHH 00Pa30BaTeIbHOI0 NMPouecca N0 AUCHUILIMHE, BKIKYas
nepevYeHb He00X0AMMOIr0 MPOrPAMMHOI0 0ObecneYeHus u
MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

11. 1. KoMIIeKT JMIEH3MOHHOT0 POTPAMMHOI0 00ecreYeHus:

1. Windows Microsoft office;

2. AntuBupyc Kaspersky

11.2. CoBpemeHHble mnpodeccHOHANbHBbIE 0a3bl JAHHBIX H
HH(POPMaLMOHHBbIE CIIPABOYHbIE CHCTEMBbI:

1. UadopmanimonHo-nipaBoBas cucteMa «Koncynbrant [1nrocy;

2. UndopmannonHo-mpaBoBas cucreMa «['apant.

11.3. CepruduuupoBaHHbie NPOrpaMMHbIE M aNNapaTHbIE CPeACTBA
3alMThI HH(pOpMALUH

He nmpenycmotpeno.

12. MarepuajbHO-TeXHHMYECKas 0a3a, He0OXoauMast AJIsl OCYIIeCTBICHUS
0o0pa3oBaTeJIbHOI0 MpoLecca Mo AUCHUIIHHE

YuebHo-nabopaTopHoe 000pya0BaHUE:
- [IepcoHabHBIN KOMIIBIOTED
- ITpoektop
[IporpaMMHbIe, TEXHUUECKHE U 3JIEKTPOHHBIE CPEACTBA OOYUYEHUS U KOHTPOJIS
3HaHWI CTYAEHTOB, pa3MelleHHble Ha nopTaie PHUHAHCOBOIO YHUBEPCUTETA U
JNOCTYIIHBIE JJI HWCIOJb30BaHUWS B TOYKAX YAAJEHHOTO JAOCTyNa W/WiIU B
NOMEILIEHUSX YHHUBEpCUTEeTa (IJEKTpOHHAsE OuOIMOTEKa, NpPOrpaMMBbl IS
KOMITBIOTEPHOTO ~ TECTUPOBAHMS,  BHUJEO-JIEKIUHU,  YYEOHO-METOJAUYECKHE

MaTepuasbl U Jp.).
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